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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether this product is 
appropriate for you. 

Community First Credit Union  
ABN 80 087 649 938  AFSL/Australian 
Credit Licence No. 231204

Contents 

1  The McGrath 
Foundation 

  Over $380,000 raised

2  Welcome 
to our new 
website 

  It’s just a click away

3  Traditional 
banking, 
scrapped!

  New store at Blacktown

  Upgrading our 
store network

  See what has changed

4  Store 
relocation

  Erina Fair

  Mobile 
banking 
security

  Protect yourself

  Changes to 
your overdraft 
facility

  Important date change

It costs $380,000 to fund a McGrath Breast Care 
Nurse in Australia for 3 years. The McGrath 
Nurses help to make life of the families 
experiencing breast cancer a little easier, with 
the support of specialised breast care nurses 
across the country.  

Since the launch of the card, it has become 
one of our most successful products with 9 
out of 10 members who have a credit card with 
Community First, choosing the McGrath Pink 
Visa. We know that our members love having a 
credit card where half of the card’s annual fee 
($20) is donated to a worthwhile 
cause such as the McGrath 
Foundation. It also helps, 
that the card has one of 
Australia’s lowest ongoing 
rates and has the same 
low rate for purchases, 
balance transfers and 
cash advances. 

The card’s simple, but 
attractive features are 
continually being recognised by 
industry experts such as: 

❙   Money Magazine’s Cheapest Credit Card  
non-bank 2015 & 2014

❙   Mozo’s People’s Choice and Experts  
Choice 2015 & 2014 

❙   Canstar Outstanding Value 2009 - 2016

The McGrath Foundation raises money to fund 
McGrath Breast Care Nurses in communities 
right across Australia and to increase breast 
awareness in young Australians, with a particular 
emphasis on young women.

CREDIT CARDS

THANK YOU...
we couldn’t have done 
it without you.

L-R: Petra Buchanan - McGrath Foundation CEO, John Tancevski - CFCU 
CEO, Tracy Bevan - McGrath Foundation Ambassador & Director

We are pleased to announce, that because of the generosity of all our 
members who hold a McGrath Pink Visa credit card, or a debit card  
– over $380,000 has been raised and donated to the  
McGrath Foundation. 

If you would like more information about the card that 
helps to support McGrath Breast Care Nurses visit 
mcgrathpinkvisa.com.au

$380,000
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REAST CARE NURSE FOR 3 YEARS

2015
$314,000

2014
$200,000

2016
$380,000

YEAR ON YEAR INCREASE 

RAISED TO DATE
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What is changing? 
Once the new site is ready to go, you’ll notice the 
biggest change is to the website look and feel. One of 
the reasons for this is so the website can be responsive. 
This is so the website will adjust to whatever device 
you are accessing it from. If you’re looking at the site 
from your tablet or computer, the site will allow for easy 
reading and navigation so you can see everything on 
your screen.

When you look at the website from your smart phone, 
you will be able to see everything that you would if you 
were accessing it from your computer. At the top of your 
screen you will notice a menu, which when clicked will 
open the menu options so you can easily move between 
the different products.

Everything you want to do is just a click away. As far as 
the navigation goes, we have updated the navigation 
tool. It is now up the top of the site, rather than down the 
left hand side. And for fast navigation we have included 
an ‘I want to’ menu so you can get to exactly where you 
need to be. 

Advances in technology and in the banking 
world continue to move at a very fast pace. 
Think about your own life and consider how 
much you or your family members use their 
tablets or smart phones while they’re out 
and about and have become part of our 
everyday lives. 

The Community First website is fast becoming 
the most popular way for our members to 
use our services or contact us. We are always 
working behind the scenes on making 
everyone’s experience with us, whether it’s 
in person, over the phone, or online, as easy 
as possible. Late last year we upgraded our 
Mobile Banking smart phone app and we 
thought it was an appropriate time to update 
and refresh our website to offer an improved  
online experience. The updated website will 
be more user-friendly allowing everyone to 
do their banking on the go. 

In our October 2015 Focus Newsletter, we updated members about the refreshed 
Community First website which would be available in early 2016. We are happy to report 
the new website will launch very soon. 

The site can be accessed 
on any of your devices – 
computer, smart phone 
or tablet device 

Easy to use layout

Updated and modern 
design 

‘I want to’ menu to help 
you find the information 
you need quickly and 
effectively 

Find your local Financial 
Services Store and 
RediATMs easier with the 
locator tool 

Keep an eye out at www.communityfirst.com.au for our new site and any changes. If you have any 
questions and need any help, please contact us 1300 13 22 77 or you can visit us at one of our Financial 
Service Stores. 

Welcome to
OUR NEW WEBSITE
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Introducing our 
newest Financial  

Services Store 

Video wall

Modern facilities & 
open planned layout

Touch screens 
for members

Paperless

Open  
consulting areas

Traditional Banking,
SCRAPPED
At Community First, we pride ourselves 
on offering our members something 
different. Back in 2006, we moved 
away from the traditional banking 
environment of counters and screens 
and introduced a concierge to help our 
members with their needs. In 2016, we 
have tweaked this concept even further, 
in favour of an open planned layout, 

self-service solutions and quicker access 
to specialised staff – such as our home 
lenders.   

The new store layout brings the staff 
closer to members by providing face to 
face meetings and offers some of the 
best banking tools available, giving the 
member a better outcome. 

The newly built design is now open in 
Blacktown and as a first for Community 
First, the store is located within 
Blacktown Workers Club on Campbell 
Street. The collaboration with Blacktown 
Workers has been an easy one. Just like 
us, the club is member owned and run 
for the benefit of its members and the 
community. 

For our members who live in Blacktown, 
the Financial Services Store is 
conveniently located on the ground 
floor of the club, and there is plenty of 
free undercover onsite parking available. 
The Blacktown Store is open Monday to 
Saturday 9am – 7pm.

Upgrading our 
store network 
All our remaining stores will slowly be 
receiving the upgrade as their leases 
expire. The next store upgrading to this 
layout is Erina, located on the Central 
Coast. 

For our members who live in the 
Northern Beaches, we are working very 
hard behind the scenes, so that you will 
soon be able to do your banking at the 
Northern Beaches Credit Union stores 
located in Dee Why, Manly, Newport 
and Warringah Mall. 
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Being able to access your accounts from your smart phone is handy, and you can 
be confident that our mobile banking app offers the same high level security as 
our internet banking.  But, you can also take action to protect yourself even further. 
Take a look at the following tips on how to keep your smart phone secure:

The Erina Store 
is moving 
In April, we are planning to 
relocate our Erina Financial 
Services Store. The store will 
be still on the same level 
within Erina Fair, but will now 
be conveniently located near 
Target. 

As we move closer to the date 
we will keep you posted.

Mobile banking app  
SECURITY 

❚  Download the CFCU mobile banking app 
from Apple App Store or from Google Play 
for Androids. 

❚  Sign out after each internet banking session 

❚  Try not to leave your phone lying around 
or lend it to other people. Look after your 
phone just like you would your credit card.

❚  Make sure that your password lock on your 
mobile phone is turned on. A password will 
protect your phone so that no one else can 
use it and look at your information. 

❚  Consider using anti-theft apps, or a ‘locate 
your phone app’ to help if your phone is lost 
or stolen

❚  Update your phone to its newest operating 
system 

❚  Turn off Bluetooth and Wi-Fi if you are not 
using it 

❚  Never share any of your account or banking 
details via SMS

❚  Be wary of downloading files if you don’t 
know or trust the sender

From 31 March 2016, the repayment due date for your overdraft facility will 
change from the 15th to the 28th of each month.  This will mean that the 
repayment on your statement as at 31 March 2016 will be due on 28 April 2016.  

Your minimum repayment percentage remains unchanged and interest 
continues to be charged on a daily basis. By making your repayment earlier 
each month you will reduce the interest charged on your overdraft facility.

Changes to 

YOUR OVERDRAFT  
FACILITY APRIL

28

Sally Pearson
Team Visa

Thanks to Visa you and a friend could be  
heading off to the Rio 2016 Olympic Games.*

*AU residents with eligible Visa payWave card only. Ends 26/4/16. Only 1 entry permitted per person. Must make a minimum of 5 contactless purchases/transactions.  
Excludes incomplete/reversed/cancelled or online/phone purchases, balance enquiries, transfers, deposits & pin changes. Account must be up to date at draw date/time.  
See www.visario.com.au for Ts&Cs.

For a chance to win, simply register online at www.visario.com.au and make a minimum of five contactless  
purchases of under $100 using your eligible Visa payWave enabled card between 1 March and 26 April 2016.
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