
As the post-Christmas credit 
card statements hit letterboxes, 
a new poll has found a huge 
number of Australians are 
unaware of the interest rate 
they are paying on their credit 
cards. For many, this means 
Christmas bills are bigger than 
expected and will take longer to 
pay back.

The survey^ conducted by 
Essential Research for the 
Customer Owned Banking 
Association (COBA) found: 

❙   More than a third describe 
paying for Christmas  
presents as “stressful”

❙   On average, Australian’s buy 
seven Christmas  
presents and spend $570

❙   65% don’t know who has the 
lowest credit card  
interest rates

❙   Around half said “Don’t 
Know” when asked  
the current rate they pay

❙   A significant proportion of 
younger Australians  
wrongly think the big four 
banks offer the best rates

There are many Australians who 
have racked up a higher debt 
when there are better rates 
available. 

Our Low Rate Visa Credit Card 
has an award winning low rate 
of 8.99%p.a.* which is available 
across balance transfers, cash 
advances and 
retail purchases. 
It has the lowest 
ongoing rate on 
the market. 

CO
M

M
U

N
IT

Y

This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether this product is 
appropriate for you. 

CREDIT CARDS

Are  you still paying for
CHRISTMAS  
IN MARCH?

Most Australians don’t know who 
offers the best rate. Turn to page 2 
to see how your card compares.

^The Essential Report – Credit Cards, Essential Research, commissioned by Customer Owned Banking Association, January 2015.  
*Terms and conditions, fees and charges apply – details available on application. *Rate is current as at 11/02/15 and subject  
to change without notice. All loans subject to lending guidelines. Australian Credit Licence No. 231204.

50% 
of consumers don’t know their credit card interest rate 
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Whatever your insurance needs, Community First can arrange cover 
for you across car, home and contents, including landlords insurance. 
At competitive rates and with extra benefits that may not be available 
elsewhere.  

For a limited time take out a new CGU policy and receive a $50 petrol voucher 
Take out an insurance policy with us for your car or home and contents and receive a 
petrol voucher valued at $50 for every new policy taken out before 1 June 2015. 
Find out more about our insurance by calling 1300 13 22 77 or drop into your closest 
Financial Services Store. 

To receive a voucher, customers must acquire a new car, home, contents or landlords policy through Community First Credit Union before 1 June 2015.  All other insurance products and renewals acquired 
through Community First Credit Union are excluded from the promotion.  
To be eligible for this offer, you must: Within 1 month of you meeting the above conditions, we will mail you your petrol voucher. The maximum of 1 voucher per policy per person. In the case of joint 
policies, only the primary policy owner will be rewarded with the petrol voucher. The offer only applies to new polices, not renewals. Any existing policy holders who terminate their policies and reacquire 
the policy during the promotional period will be excluded from this promotion.  
Insurance provided by CGU Insurance Limited ABN 27 004 478 371 AFSL 238291 (CGU). In arranging this insurance, Community First Credit Union ABN 80 087 649 938 AFSL 231204 acts under its own 
Australian Financial Services Licence and is under agreement with CGU. Refer to our FSG. You can get a Product Disclosure Statement and Policy (PDS) for the products from any office of Community First 
Credit Union or CGU Insurance. You should consider the PDS in deciding whether to buy or hold the product. The advice is general advice only and does not take into account your individual objectives, 
financial situation or needs (“your personal circumstances”). Before using this advice to decide whether to purchase any of these insurance products, you should consider the appropriateness of it having 
regard to your personal circumstances.

Get peace of mind insurance and you’ll 
RECEIVE A PETROL VOUCHER 
to help you on your way. 

According to research (see Cost of 
Love story page 3), when it comes 
to wedding gifts, 25% of engaged 
couples prefer cash and request the 
gift of money for their wedding day. 
Getting married? Take a look at our 
Matrimoney account.  It’s the only 
wedding gift that earns you interest! 

www.matrimoney.com.au

At Community First, feedback about our 

products and services is important to 

us.  It gives us the opportunity to listen 

and act on your valuable feedback or 

recommendations. 

To help us do this we employ an 

accredited Australian based research 

company – Jetty Research to undertake 

a quick 5 minute survey on our behalf. 

Please be assured that they won’t 

ask you any confidential 
questions and that your 
responses help us to 
improve our service to 
Members.   

Thanks 

Member  Feedback

4434

Gold Hologram Mag Stripe 

4434

Gold Hologram Mag Stripe 

If you are one of many Australians who are  
not getting the lowest rate on their credit cards, 

it’s time to get yourself a better deal.

For more information or to apply please visit  
communityfirst.com.au/lowratevisacreditcard

8.99%p.a.* Community First Low Rate Visa 

11.95%p.a. Greater Building Society  Greater Visa Credit Card

11.99%p.a. Newcastle Permanent  Value+ Credit Card  

13.24%p.a. St George  Vertigo Card 

13.49%p.a. Westpac  Low Rate credit card 

13.49%p.a. ANZ  Low Rate credit card

13.49%p.a. Commbank  Low Rate Credit Card

Ongoing purchase rates sourced from individual Financial Institutions’ websites and are current as at 18/02/2015. 

See how
OUR CREDIT CARD COMPARES

YOU REALLY WANT
GET THE WEDDING GIFT

*Rate is current as at 01/03/15 and subject to change without notice. All lending is subject to lending guidelines. Terms and Conditions, fees and charges apply – details available on application. Community 
First Credit Union Limited ABN 80 087 649 938 AFSL/Australian Credit Licence No. 231204.



Why do I need
HEALTH 
INSURANCE?
You never know when you might get sick 
or have an accident, so the whole point of 
insurance is to be covered for those times 
when something unexpected happens and 
you really need medical attention.

From an unexpected ambulance ride 
(which can cost thousands) to fast tracking 
treatment in Australia’s best private 
hospitals, having private health insurance 
gives you access to a wider range of 
options, treatments, doctors and hospitals 
that would otherwise be unavailable or too 
expensive at the time that it’s needed.

The big ticket items that insurance helps 
to cover you for are ambulance rides, 
specialist doctors and private hospital 

stays, but the best bit is that private health 
insurance also helps out with the costs of 
other health services that aren’t covered by 
Medicare, such as dental, optical, physio 
and many, many more.

This info is provided by Peoplecare Health 
Insurance, ranked #1 health fund in 
Australia by AFR Smart Investor 
Magazine 2014. For more info 
about Peoplecare and their 
special joining offers, visit: 
peoplecare.com.au

Because of our friendship with Peoplecare, they have put 
together a special offer just for Community First members

The info provided by Peoplecare is only general info and might not relate to you and your personal circumstances. You can 
find out lots more info about private health insurance at the Private Health Insurance Ombudsman website (www.privatehealth.
gov.au) where you can search for and compare different health insurance products. There are 36 health funds shown on this 
website and while they may have different policies and benefits, most of the rules are set by the government and are the same 
for everyone.
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LOVE
COST OF

FASHION

GIFT REGISTRY

THE AVERAGE COST OF A  
WEDDING IN AUSTRALIA

$54,294

$2,558
$629

$2,684

BRIDE’S AVERAGE 
SPEND ON HER DRESS

GROOM’S AVERAGE 
SPEND ON HIS SUIT

SPENT ON 
WEDDING 
BANDS

more spent 
on the bride’s 
compared to 
the groom’s

40%
OVER

92%

OF BRIDES 
WANT TO 
LOSE AN 

AVERAGE OF 
7KG FOR THEIR 
WEDDING DAY

AVERAGE AMOUNT 
COUPLES EXPECT 
GUESTS TO SPEND

$132
$5,944AVERAGE 

WORTH OF  
GIFT REGISTRY

60%

COUPLES 
USE A GIFT 
REGISTRY

25%

ASK FOR 
CASH OR 

VOUCHERS

11%

SET UP A 
HONEYMOON 
GIFT REGISTRY

COUPLES NOW LIVE  
TOGETHER BEFORE  
GETTING MARRIED.

9 OUT OF 
10 

Which means many couples already have joint 
savings accounts, mortgages and household items.

Source: Bride to Be – Cost of Love, commissioned by 
Pacific Magazines

   Great benefits for dental, optical, 
physio, chiro and natural therapies

   Health Management benefits for 
health programs like quit smoking 
courses, stress management & 
weight control

   National Coverage - we have 
arrangements with over 21,000 
doctors and 500 private hospitals 
around Australia

   Medical Gap cover with 
participating doctors

   100% Ambulance cover included in 
all Peoplecare levels of cover

Peoplecare health cover provides real 
value, and we make it easy to join or 
switch from your current health fund.
Already covered? Why not give us 
a buzz and we’ll show you how we 
compare to other funds and help you 
make the best choice.

We think you’ll also love our:

This offer is only current for Community First Credit Union members taking out a new Peoplecare membership before  
30 June 2015. Not available with any other offers.  *One month free membership will be credited to your membership after you’ve 
made your first payment. **Excludes Extras only and Ambulance only cover. 12 & 24 month  waiting periods still apply. ***Visit our 
website for current special offers for Peoplecare members: www.peoplecare.com.au/specialoffers. Lysaght Peoplecare Limited. 
A  Registered Private Health Insurer. ABN: 95 087 648 753

  One month free membership*

  Immediate cover for Extras 
benefits that usually have a  
2 and 6 month waiting period**. 
This means that you can claim 
straight away for general dental, 
physio, chiro, natural therapies 
and more!

  A $50 donation to the McGrath 
Foundation on your behalf

  Peoplecare Eyes Online - 
exclusive deals for Peoplecare 
members***

Here’s a special  
offer, just for you:

peoplecare.com.au

1800 808 700

Love a  
special offer



FOUR SIMPLE WAYS
to blast your mortgage  
into oblivion  
Most home loans have an official term of 25 or 30 years but it’s possible to pay it off a lot sooner. 
With some simple, affordable steps you could be mortgage free years ahead of schedule. Apply all 
tips, or just one of them. Every bit gets you there sooner. So, let’s get started to see how you can save.

The advice in this article is prepared without knowing your personal financial 
circumstances. Before you act on this or any advice, please consider if it’s right for you.

So what are you waiting for? 
Drop into one of our Financial Services  
Stores today – we have lots of ideas on  

getting ahead with your loan. 

$1 or $2 doesn’t sound like a lot, but 
you can do more with it than you 
think. 

By adding a single $1 a day into 
a loan of $400,000 with a term of 
25 years, and assuming interest of 
5.01% (Community First’s current 
basic variable rate) you could save 
up to $8,661 on your total interest 
bill and cut about 3 months off 
your loan. Stop thinking about the 
short term, putting that $1 on your 
mortgage will turn into many more!

Add a gold coin 
to your loan 
each day 1

The default payment period for 
most home loans is monthly. But 
by making fortnightly or even 
weekly repayments, this actually 
adds up to the equivalent of 
13 monthly repayments every 
year - that’s one extra monthly 
repayment per annum. These 
extra repayments come directly  
off your loan principal, and 
reduces the amount on which 
future interest will be calculated.

Pay weekly or 
fortnightly2

Not everyone is in a position to 
make extra repayments on their 
home loan but another easy way to 
reduce the interest you’ll pay is to 
use a 100% Offset account. 
The money you save on interest 
charges by depositing spare cash 
into your home loan offset far 
outweighs the interest earned on 
any savings account. Paying cash 
into your loan will fast-track your 
way to mortgage freedom, and 
your money is always available if 
it’s needed.

Use your loan 
as a savings 
account

3

The first few years of your loan are when the interest cost is 
highest simply because the loan balance is at its highest point.  
The sooner you can get onto reducing that principal the better off 
you’ll be because your interest will start reducing right away. Even 
if it’s just a $1 - you will maximise the interest savings and reduce 
your term.

Start now4

We are making some changes to the tiers on the Retirement Plus account  
effective 1 April 2015.  The changes are as follows. 
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Please note that these balance tiers do not align to the Federal Government Deeming rate tiers.  
Rates from Community First Credit Union. AFSL/Australian Credit Licence No. 231204. 

Terms and conditions, fees and charges apply. Our product conditions of use are available on our website.

Changes to 

RETIREMENT PLUS ACCOUNT  
Current Balance Tier New Balance Tier

< $2,000 < $5,000

$2,000 < $46,600 $5,000 < $50,000

$46,600 + $50,000 +

OUR RETIREMENT PLUS ACCOUNT 
LETS OVER 55s EARN HIGHER 
INTEREST ON THEIR SAVINGS


