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Starting with the Sydney Water Board 
back in 1959 at the age of 20 years old, 
Ken chose Community First (then the 
Sydney Water Board Credit Union Co-
op), for his everyday banking. He has 
also trusted Community First with his 
home loan over the years and continues 
to remain a member today. 

We’re incredibly proud to have members 
like Mr McDonell choose Community 
First and we know that he is not alone in 
the list of members that have continued 
to choose Community First for a 
financial relationship that has spanned 
decades. To show our appreciation, 
he was presented with a gift to 
commemorate his 60th anniversary as a 
member. He is pictured with Community 
First Credit Union CEO, John Tancevski.

Since 1959, Community First 
has focused on building financial 

relationships that deliver on its promise 
to benefit members through standards 
of service superior to its competitors, 
fairer fees and competitive interest 
rates on savings and loans. The 
intergenerational model of people 
helping-people has stood the test of 
time. 

We know that choosing a financial 
institution is a long term decision. And 
we know that when it comes to helping 
you achieve your financial goals, there 
is no substitute for people helping 
people. In 2019, we recognised 15 
staff members that bring a combined 
total of 195 years of experience to our 
members. When we couple the passion 
and experience of our staff, with the long 
term relationships built in our business, 
we couldn’t be prouder of what we’ve 
achieved together.

This newsletter contains general advice only and does not take into account your individual objectives, financial situation or needs (“your 
personal circumstances”). Please consider the relevant Product Conditions of Use available from Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your local Financial Services Store or www.communityfirst.com.au before deciding whether products 
are appropriate for you. ABN 80 087 649 938  AFSL/Australian credit licence 231204
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60 years of  
people helping people
As we embark on our 60th 
anniversary, we recognise members 
like Mr Kenneth McDonell who has 
been a member of Community First 
since the beginning.
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A new way to pay is arriving at Community First 
from Monday 18 November 2019. Our payWave 
wristbands are the ideal way to pay when you need 
to travel light.

Sleek, smart and super convenient 

The bands are embedded with a tiny chip – so 
instead of tapping your card, simply tap your 
wristband to complete purchases up to $100 or use 
a PIN to spend more.

Heading for a swim? No problem. The wristband is 
waterproof to 50 metres. Even better, no battery is 
required.

The freedom to leave your wallet at home

Your Community First payWave wristband is perfect 
for when you need to travel light or get active. 

Even mums and dads can enjoy family play time with 
both hands free to push swings, prams or simply 
hold onto little hands. And no matter whether you’re 
19 or 90, our payWave wristband is shaping up as a 
must-have accessory for summer. 

We’ve got you covered for security

You’ll find space inside the band to write your 
name and phone number. And if you need to, the 
Community First app can be used to block the 
wristband.  

Yours free as a Community First member!

The Community First payWave wristband is free for 
members and available on any transaction account 
with card access (other account and transaction 
fees may apply). No need to pick and choose. Enjoy 
the freedom to select a card plus wristband, or just 
choose a wristband on its own.
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Introducing a 
new way to pay

October was Breast Cancer Awareness 
month. To raise awareness, you may 
have noticed that we ‘pinked up’ our 
stores in October.

We’re now in our 10th year of supporting 
the McGrath Foundation. We’re 
passionate about the important work 
the foundation do, so we also took the 
opportunity to promote our pink products 
which have helped raise over $904,000 
for the McGrath Foundation to help fund 
the cost of McGrath Breast Care Nurses. 

Our Narellan store was ‘pinked up’.

Participating in

Register your  
interest today

Complete the form at:
communityfirst.com.au/wristband_interest

We’ll notify you when the bands are available to be ordered.

Breast Cancer Awareness month
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mates at PeoplecareMeet our
Did you know we’ve teamed up with Peoplecare, a not-for-
profit, member owned health fund to bring you even more 
benefits. Why? Because just like us, they were created for one 
reason only – to benefit their members.

The folks at Peoplecare genuinely love people.

That means giving you more of the things you love and less of 
the things you don’t. They’re on their members side, just like 
us and they exist to help you find the best solution for your 
individual needs.

Peoplecare Chief Executive Officer, Dr. Melinda Williams says 
“As a not-for-profit, member-owned health fund, our priority 
is our members. We ensure we’re always working to a high 
standard to give our members outstanding customer service 
and with a 96% satisfaction rate* we think our members agree.”

Peoplecare want everyone to know you don’t have to go 
bigger to get better health cover.

You might not have heard of them before, but we’re pretty sure 
you’ll be happy we found them. Why? We’re glad you asked.

❙  They’re personal. When you call them, they’ll answer – not a 
machine. And sure, they’ll give you a member number, but 
they’ll never treat you like one.

❙  They tell it like it is – plain & simple. You’ll always know what 
you are and aren’t covered for. They’ll compare covers with 
other funds and if theirs isn’t the best one for you, they’ll tell 
you.

❙  They know you’d rather be spending your money on 
something else, so they work hard to make sure you’re 
getting value for your money. They’re not-for-profit, which 
means they use your premiums for things like free health 
programs, not for paying shareholders and overseas 
investors.

❙  They’re easy. They won’t make you jump through hoops to 
claim. You’re paying for cover, so you should be able to use 
it. They’ve got a mobile app, online services and on-the-spot 
claiming at providers.

❙  Their members actually do love them. Well, 96% of them do 
(according to their 2019 member survey), which is pretty darn 
good!

*Member Satisfaction Survey 2019. ^This offer is only current for Community First Credit Union employees & members taking out a new Peoplecare Hospital or Combination membership before 
31/12/19. Not available with any other offers. This offer may be withdrawn at any time. To receive one month free membership you must join and maintain their cover for a minimum period of 30 days. 
Offer excludes Extras only and Ambulance only cover. 12 & 24 month waiting periods still apply (unless you’re transferring from an equivalent or higher level of cover with another fund). Visit our website 
for current special offers for Peoplecare members - www.peoplecare.com.au/specialoffers.  

Switch to Peoplecare for your health cover  
and you’ll get^:

❙  One month free membership

❙  Immediate cover for Extras benefits that usually 
have a 2 & 6 month waiting period

❙  A $50 donation to the McGrath Foundation on  
your behalf

❙  Exclusive deals for Peoplecare members

Join with the promo code CFCU online or call  
1800 808 700 to speak with our friendly Peoplecarers.

Forgotten your card PIN?
Now you can change your card PIN even 
if you don’t know your current one with 
our latest mobile banking app update. 
You’ll no longer need to order a new card 
or visit a store to get a new PIN which 
means you can get back to everyday 
living faster.

Plus, this feature helps keep your money 
safe – if you were ever suspicious 
someone may know your card PIN, you 
can simply change it via the app.

Find out more about our  
latest app update. Head to  

communityfirst.com.au/news/
forgotten-your-card-pin  

for more information.

Because we’re good mates, Peoplecare’s Mates 
Rates offer is available to all Community First 
members.
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unsolicited callersBeware of

If you receive a call from someone claiming to be a representative of Telstra, NBN, ATO 
or any other company claiming you have an issue with your computer – HANG UP.1

2

3

4

5

6

Never give an unsolicited caller remote access to your computer.

Never give out personal, credit card or online account details.

Make sure your computer is protected with up to date anti-virus and  
anti-spyware software.

Remember you can still receive calls even if you are on the  
Australian Government’s Do Not Call Register or have a private number.

Don’t be pressured by a threatening caller.  
Stop, think and CHECK whether they are in fact legitimate.

For more information on 
common scams, go to  

www.scamwatch.gov.au 

Recent months have seen an increase in unsolicited calls from scammers calling people at 
home and raising a false alarm that they are at risk of their computer containing a virus or NBN 
issues. They claim that your computer has been hacked or infected with malware and it is 
threatening internet infrastructure.

How this scam works

You receive a phone call out of the blue claiming to be a representative of a large company 
such as Telstra or Microsoft. They may sound like the real deal, claiming to be a technical 
support officer from the company and using technical words to confuse you.

The caller will tell you that you need to take immediate action to avoid your internet connection 
being terminated due to the malware infection. They will tell you there is a small fee often 
around $10 to have the support officer look at your computer.

If you give remote access or give your personal details including login and passwords you may 
find a lot more transactions taking place than the initial $10. The possibility of losing all your 
savings is quite real.

Protect yourself

An update to our terms and conditions
Following the introduction of our new payWave wristbands, our terms and conditions will be updated from 18 November 2019 
to simply include reference to your wearable device throughout.

Get a $100 EFTPOS gift card when you take out  
an eligible insurance policy with your loan*

Up until 30 November 2019, we’ll give you a $100 EFTPOS gift card# when you 
take out insurance^ for an item you’re financing with us, such as a car, home or 
investment property.

For more information visit communityfirst.com.au or call us on 1300 13 22 77.

*Credit eligibility criteria, terms and conditions, fees and charges apply. #The $100 EFTPOS gift card offer is available on new loans applied for, approved and funded, and insurance purchased between 
12:01am AEDT 1 September 2019 and 11:59pm AEDT 30 November 2019 (‘the Period’). Limit of 1 x $100 EFTPOS gift card per loan and insurance policy purchased only (if the insurance policy is 
purchased for a loan in joint names, only one $100 EFTPOS gift card will be given). The $100 EFTPOS gift card will be sent after the expiry of the insurance cooling off period. ^Excludes travel policies. 

Never give out 
personal, credit 
card or online 

account details.


