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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether products are 
appropriate for you. 
Community First Credit Union Limited 
ABN 80 087 649 938  AFSL/Australian 
credit licence 231204.
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It’s nice to have options
Making it easier to manage your money 
and make life simpler is important but the 
heart of our business will always be our 
members. Regardless of what new ways 
there are to do things, you can always 
count on us to help you with your banking 
the old fashioned way, no matter how big 
or small. New ways of doing things simply 
mean that you now have more choice, 
and we hope that helps to benefit more 
members.

You’ve got more control than 
ever before
With our latest mobile banking app, you no 
longer need to call or visit us if your card is lost, 
stolen or you need to change your PIN – you 
can do it all yourself via the app 24/7. With ten 
different types of transactions you can block and 
unblock yourself via the app, you can choose to 
manage your money in a way that suits you. For 
example, you can block tap and go transactions 
and still use all the other features of the card. 
Or, if you misplace your card, you can block all 
transactions except recurring payments to make 
sure you’re protected without affecting your 
regular payment arrangements, and unblock it 
when you find it again.

No wallet? No worries.
Cash continues to be used less when making 
purchases as more people stick to cards and tap 
and go transactions. At Community First, you’ll 
find a feature that many people want but most of 
the big banks can’t offer. You can load your Visa 
debit or credit card in to your Apple, Android 
or Samsung smart phone, to make tap and go 
payments with your phone. So if you’re travelling 
light, you can ditch your wallet or purse for 
maximum convenience. 

Following the successful operational integration of Cape Credit Union and Community First, you 
now have access to a new store location in Kurnell in Sydney’s South. Together with our newest 
store at Edgeworth in the Lake Macquarie region, we’re pleased to be adding convenience to 
members in these areas and look forward to new store opportunities over the year ahead.

Of course, the convenience of a local store is just one way we’re working to make your banking 
easier. In your busy life, having simple ways to manage your money can mean one less thing 
to do, and that means less stress. And with a number of enhancements to member services 
throughout 2018, you may not realise just how much more convenient it is to bank with 
Community First.

BANKING 
EASIER

Empowering you
to make your 
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THE RIGHT  
CAR FINANCE
Top 5 tips on choosing

As we near the end of 2018, many car yards will be looking to sell off cars with a 2018 plate to make 
way for the 2019 models. This means there may be some good car deals just around the corner. If you 
want to secure great value though, you also need to know how to spot the right type of car finance.

TIP 1
Low or zero interest finance 

may sound attractive, but 

you may be paying a higher 

purchase price for the car 

instead. You may be able to 

negotiate a better price on a 

car, by arranging your own 

finance. 

TIP 2
Some low or zero interest 
loans on offer may require 
you to repay the loan in 
a shorter period of time 
than you were planning. If 
you’re aiming to keep your 
repayments low, car loan 
options such as Community 
First’s New Car Loan enable 
you to repay the loan 
over 7 years. This could 
help you get in to the car 
you want by keeping your 
repayments low.

Credit eligibility criteria, terms & conditions, fees & charges apply. This information is general advice only and does not take into account your objectives, financial situation or needs (your “personal 
circumstances”). Before deciding whether to buy any product you should consider your personal circumstances. You should read and consider the Terms and Conditions when deciding to use any 
product (terms and conditions, fees and charges may apply). Community First’s product Conditions of Use are available at www.communityfirst.com.au.

TIP 4
Be aware of other fees such 
as early termination fees as 
this can represent another 
expense when it comes time 
to sell your car. Community 
First’s new car loan has no 
early repayment penalties and 
you can redraw payments 
made in advance if you need 
them, for example to cover 
the ongoing costs of your car.

If you have any questions, contact us on 1300 13 22 77  
or visit communityfirst.com.au

Stop dreaming. 
Start enjoying.
Finance your new toy with a great value rate.  
Higher loan amounts now available.

Credit eligibility criteria, terms & conditions, fees & charges apply. 1Rate is current 
as at 01/05/17 and subject to change without notice. *The comparison rate is based 
on a secured loan amount of $30,000 over a loan term of 5 years. WARNING: This 
comparison rate applies only to the example or examples given. Different amounts 
and terms will result in different comparison rates. Costs such as redraw fees or 
early repayment fees, and cost savings such as fee waivers, are not included in the 
comparison rate but may influence the cost of the loan.  variable interest rate

5.34%
p.a.1

comparison rate
6.10%

p.a.*

TIP 5
When buying a car, consider how long you plan on keeping 
it, how fast it might depreciate, how many kilometres you 
are likely to do and whether or not your circumstances may 
change.

Always consider what the future may hold. If you’re planning 
for a family, time off work, or want to pay the loan out over a 
shorter period, you may want the flexibility to access redraw 
and/or avoid an early termination fee.

TIP 3
If a dealer is recommending 
a finance company they work 
with to arrange your car loan, 
chances are the dealer may want 
to collect a fee as well. This may 
mean an inflated application fee 
which you’ll pay interest on. Just 
like using a car finance broker, 
(who can’t access all loans on the 
market) the more layers to the 
transaction, the more fees likely 
to be passed on. Do your own 
research and you’re likely to find 
great value on your own.
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There are 4 benefits we can offer to Australia’s first home buyers to 
help them get into a place of their own:

A helping  
hand for

FIRST HOME 
BUYERS
We understand that in today’s market, it can be challenging 
for many first home buyers to save a large deposit. That 
challenge becomes even greater for first home buyers who 
are renting while trying to save for a home.  

Applications are subject to credit approval. Credit eligibility criteria, terms & conditions, fees & charges apply.  
Offer Terms and Conditions: Offer began on 1/11/18 and is for applications made and approved by 1/3/19, 
funded by 30/06/19. Offer can be withdrawn at any time. Offer is available on the Accelerator Package home 
loan for new money applications, owner-occupied principal and interest loans, maximum LVR of 95% (Lenders’ 
Mortgage Insurance required for LVR over 80%). ^Maximum LVR for new apartments is 90%, some suburb 
exclusions apply. Applies to QBE LMI “First Home” product only. ^^Cashback offer only available for the first 
40 loans applied by 01/03/19, settled by 30/06/19, on the Accelerator product where Lenders’ Mortgage 
Insurance is taken out. Cashback will be paid within 10 business days post settlement to a nominated 
Community First Credit Union account.

1
If you don’t have at least 3 months genuine savings, 
we can take in to account your rental payments. 
This makes it ideal for first home buyers struggling 
to save a deposit due to paying rent.

2

If you apply for your first home by 1 March 2019 with 
Community First, the first 40 applicants will receive 
$500 cashback^^ on settlement of your loan. That 
could help with moving costs, décor or even a house 
warming party. It’s our way of congratulating you.

4

Unlike many lenders, which impose a higher rate 
for borrowers with a small deposit, Community 
First doesn’t. That’s because we believe in helping 
you achieve your financial goals.

3

You can buy your first home or apartment with just 
5% deposit^. The number of lenders that allow you to 
borrow up to 95% of the purchase price has shrunk in 
recent times. Lender’s Mortgage Insurance does apply.

So if you, a friend or family member are looking to get 
in to your first home or apartment, talk to us today to 
see how we can help.

Protect your most valued asset with a CGU 
Insurance policy and go in the draw to win 
$20K towards purchasing your next one.  
With CGU, you’ll get trusted service and 
a simple claims lodgement process – and 
 you can also pay by the month at no extra 
cost under our CGU home, landlord or car 
insurance policies.

$20000 buy and win T2 Promotion 
Insurance issued by Insurance Australia Limited ABN 11 000 016 722 (IAL) trading as CGU Insurance 
of Tower 2, 201 Sussex Street, Sydney, NSW. Community First Credit Union Limited and 80 087 
649 938 of 67-73 St Hilliers Road Auburn NSW 2144 is an authorised representative of IAL/acts 
under an agreement with IAL. Any advice is general only. Consider the relevant PDS available in 
branch or online to see if a product is right for you. *Competition runs from 12 November 2018 to 
9 December 2018 and the promoter is IAL. See Conditions of Entry for a full list of participating 
partners. Competition excludes renewing policies. Prize Draw to be held on 13 December 2018. 
Prize Draw to take place from 2.05pm AEDT at MDSA, 15 Grosvenor Street, Neutral Bay, NSW. 
Winners will be contacted directly within 2 days, and announced in The Australian within 14 days, 
of the Prize Draw. More Conditions of Entry apply and are available at http://cgul.ink/buyandwin. 
Authorised under NSW Permit Number LTPS/18/28758, ACT Permit Number TP18/01974, SA 
Licence Number T18/1796.

Purchase a new CGU Home Insurance policy 
or another eligible policy today to go in  
the draw to win $20k

Get the cover that’s right for you. Protection for your pride and 
joy. Something simple for your daily run around. Or maybe 
something in between. It’s your car. It’s your choice.

Flat, unit, townhouse or free-standing home, our Landlords 
insurance covers you for emergency repairs, as well as 
providing cover for accidental breakage and damage caused 
by escaped water or liquid.

Building, Contents or Combined Home Insurance, we’ve 
got you covered. Our home insurance policies come with a 
range of valuable extras, like new-for-old replacement or 
temporary accommodation cover.

Just you, you two, or the whole family, our Travel Insurance 
protects you whether you’re travelling around Australia or 
around the world. Choose a product to ensure you get the 
cover that’s right for you.
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BREAST CANCER 
AWARENESS MONTH
October is

For nearly 10 years, Community First has partnered 
with the McGrath Foundation by helping to raise money 
through our pink Visa credit and debit card products.

To date, we have raised over $700,000, which has helped the McGrath 
Foundation in their work to place specialist McGrath Breast Care Nurses 
wherever they’re needed and seeks to increase breast health understanding. 
It costs $140,000 to fund a McGrath Breast Care Nurse for one year.

 The McGrath Foundation funds 120 McGrath Breast Care Nurses in communities right across Australia, who have 
supported more than 67,000 families since 2005. You can help raise money for the McGrath Foundation by going to  
www.mcgrathpinkvisa.com.au and switching your debit or credit card to one of our pink products^. Fees from these 
products are passed to the McGrath Foundation to help fund the important work they do. 

Breast Cancer Awareness 
month is a reminder of the 
important work McGrath 
Breast Care Nurses do in 
our communities. McGrath 
Breast Care Nurses like Kerry 
from Benalla in Victoria help 
individuals and their families 
affected by breast cancer by 
providing invaluable physical, 
psychological and emotional 
support, from the time of 
diagnosis and throughout 
treatment. 

Changes to 

TRANSACTION ACCOUNTS

S1 Community account

S21 McGrath Pink Debit account

S13 Student Starter account

S7 Access account

^Credit eligibility criteria, terms & conditions, fees & charges apply.

We will be making some changes to the structure of our transaction accounts and effective  
1 December 2018, interest will no longer be payable on the accounts below. For your spare cash or 
savings, you can take advantage of one of our competitive savings accounts such as the Bonus Saver, 
Money Market or Christmas Cracker account. If you need extra funds, you can transfer between your 
Community First accounts instantly via Internet Banking or our mobile banking app. It’s just one way 
you can manage your accounts to make your money work smarter.


