
One of our biggest achievements to date 
wouldn’t be possible without our members who 
hold a McGrath Pink Visa card and support us 
year on year. We are excited to announce that 
to date over $570,000 has been donated to the 
McGrath Foundation. 

Why is it so important? 
The money raised from the McGrath Pink Visa 
credit and debit cards, goes towards placing 
McGrath Breast Care Nurses in communities 
across Australia as well as increasing breast 
awareness in young people, particularly young 
women. Currently, the McGrath Foundation 
has 117 nurses working as Breast Care Nurses. 
Since 2005, they have helped more than 54,000 
families who have someone that they love being 
diagnosed with Breast Cancer. 

It costs approximately $390,000 to fund a 
McGrath Breast Care Nurse over a three-year 
period. The McGrath Foundation secures 
three years’ worth of funding before allocating 
funding for a role, to ensure consistency to a 
community over this time frame.

However, 79 more breast care nurses are still 
needed to ensure every family who needs it can 
have access to this specialist service. Initiatives 
like the McGrath Pink Visa card are truly helping 
the McGrath Foundation to make a difference.  

The real deal 
The McGrath Pink Visa credit card continues to 
be multi-award winning in the low rate credit 
card category, taking out many accolades 
during the year. The credit card is a perfect 
example of how we are working very hard 
to offer members and all Australians great 
value products. Being recognised year on year 
acknowledges our dedication and quality of 
what we offer as a credit union. 

We are excited to also release the new look 
McGrath Pink Visa credit and debit card. The 
card features a new design which reflects the 
McGrath Foundation’s new logo and branding. 

Thank you again to all our members for the 
continued support. Together we will continue  
to help make a difference. 
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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether products are 
appropriate for you. 
Community First Credit Union Limited 
ABN 80 087 649 938  AFSL/Australian 
credit licence 231204.
*Offer terms and conditions refer  
to page 2.
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 The credit card that

HELPS OTHERS
The right credit card should not only be easy to use for everyday 
purchases, it should be easy to understand, and offer great value. This is 
why we created the McGrath Pink Visa credit card, to offer real value to 
all our members and at the same time, to help support an initiative the 
community can benefit from. 
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Pictured: John Tancevski, Chief Executive Officer,  
Community First Credit Union and Tracy Bevan,  

McGrath Foundation Ambassador & Director.
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YOU’LL BE WAITING... 
Like ripping off a Band-Aid, you want your hospital stay over 
with as quickly as possible. At a public hospital you’ll be put onto 
the public waiting list, which could mean waiting months (or 
more) for your procedure. Even on the day you could be bumped 
if there’s an emergency that is deemed more important or life 
threatening than your procedure. 
However, with your private health cover, you’ll be in hospital as 
soon as your doctor’s ready.

YOU CAN CHOOSE YOUR OWN DOCTOR
It’s important to feel comfortable with your doctor, and private 
hospital cover lets you choose who treats you. 

In a public hospital, you’ll be treated by the doctor on duty.

ACCESS TO THE BEST
Your choice of both public and private hospitals so that you can 
have access to the latest and greatest facilities and technology 
when you need them most.
You might be surprised at just how much a hospital stay can cost.

It’s a fair question – the public system is free, so why not just use that? It’s completely up to 
you, but we can think of a few reasons. 

Why do you need 
PRIVATE HEALTH 
INSURANCE? 

If you would like to find out more about getting private health cover, or if you would like to find out if Peoplecare can save you money 
why not give them a call on 1300 808 700 or visit www.peoplecare.com.au 

on purchases + balance transfers  
+ cash advances for 8 months

Reverts to 8.99% p.a.^ after 8 month intro offer

4.99% 
 p.a.*

Credit eligibility criteria, terms and conditions, fees and charges apply – details available on application. *Rate is current as at 23/10/17 and is only available for new applications received between 
23/10/17 and 28/02/18 and subject to change without notice. *This is an introductory rate for 8 months on retail purchases, cash advances, and balance transfers from the date of funding. ^After 
the initial 8 month period, the interest rate of 4.99%p.a. will revert back to the standard credit card rate at the time. Currently this rate is 8.99%p.a. Community First Credit Union donates $20 to the 
McGrath Foundation from the annual fee for each McGrath Pink Visa card. The McGrath Foundation raises money to fund McGrath Breast Care Nurses in communities right across Australia and 
increase breast awareness in young Australians, with a particular emphasis on young women. Community First Credit Union Limited ABN 80 087 649 938 AFSL and Australian credit licence 231204.

Apply before 28 February 2018

www.communityfirst.com.au

Special
OFFERfor new cards



Community First Credit Union Limited  |  www.communityfirst.com.au     3

STAY SMART 
ONLINE
Whether it be shopping online, doing your banking, emailing or 
staying in touch with friends via social media, Australians are big 
users of all things digital. With online fraud now overtaking telephone 
fraud by number of reported cases, staying safe online is important.

Scammers typically target money and your personal details. Be wary 
of any communication from someone asking you to pay a bill, request 
or update your details and surveys. Remember, we will never send 
you a communication asking for your personal details.

❙  Have different passwords for all 
your devices – laptops, tablets and 
your mobile phone. 

❙  Use a mix of numbers, letters and 
symbols for your passwords.

❙  Secure your computer by installing 
adequate firewalls, keeping your 
anti-virus software up-to-date, as 
well as your operating software.

❙  Secure your mobile or tablet 
by setting a password or pin to 
unlock the device; make sure 
they are different. Install reputable 
security software that includes 
anti-virus and anti-theft/loss 
protection – your device’s retailer 
or service provider can provide 
recommendations.

❙  Use your device’s automatic update 
feature to install new applications 
and operating system updates as 
soon as they are available.

❙  Be suspicious of emails from 
people you don’t know or that look 
unusual—it may be a spam email 
with malicious software attached.

❙  Do not open any attachments if the 
source of the message is unknown 
or suspicious—do not enable 
macros on documents from an 
untrustworthy sender.

❙  Don’t use public wifi for sending 
sensitive emails, accessing your 
online banking or using your 
credit card while connected (and 
make sure your apps with this 
information are closed).

To find out about the latest scams that could affect you, please keep an 
eye on our website or visit www.scamwatch.gov.au 

UPDATE
to your 
mobile 
banking app

How will the new mobile 
banking app make your 
life easier? 
❚  Access your accounts with 

fingerprint recognition, which 
not only makes it faster, it’s more 
secure

❚  You will be able to manage your 
cards yourself within the app, 
including – change your PIN, 
order a new card, activate a new 
card, freeze your card, and report 
a lost or stolen card

❚  Tell us that you are overseas 

❚  Easily add and pay new billers 
and payees

❚  Customise how you view your 
accounts 

Making everyday  
banking more  
convenient than ever

We’re excited to let 
you know that the 
countdown is on, 
and in the coming 
months you 
will be able to 
download a new 
Community First 
and Northern 
Beaches mobile 
banking app.

Whether you 
have an iPhone 
or Android 
phone, you will 
be able to use 
this app. 

TIPS TO 
PROTECT 
YOURSELF 
ONLINE: 

On 7 September 2017, we updated our Privacy 
Policy. If you would like to read this policy 
please visit our website or visit one of our 
Financial Services Stores for assistance. 

UPDATED  
PRIVACY POLICY 



The first planned update is the closure of our 
Newport Financial Services Store and the 
investment of a brand new store location with 
extended trading hours being opened on the 
peninsula in the next couple of months. The new 
store location is yet to be announced however 
it will open with our new open-plan layout, 
modern design and improved technology. This 
design no longer features the traditional banking 
environment of barriers between yourself and 
credit union staff. The new design favours a 
comfortable and upbeat environment with 
upgraded self-service solutions.

We have been working hard to upgrade the store 
network; this will be the 5th store upgrade in the 
past 18 months and we’ve welcomed positive 
feedback from many members. We’re committed 
to providing members with a modern and 
innovative banking experience on the Northern 
Beaches and look forward to announcing more 
changes in the coming months.

NBCU             STORE CHANGES

The Northern Beaches BSB 802 147 will soon be switched off.   
Members should be using the Community First BSB 512 170. 

Please ensure any credit and debit details are updated to BSB 512 170 by 31 December 2017.

Refer to your statement or Internet Banking for your member number and account number.

If you need help to update your BSB details, please call us on 1300 13 1964 or drop into one of 
your nearest Financial Services Stores and we’ll be happy to help.

Important information

NBCU BSB BSB
512 170
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From 1 December 2017, members on the Northern Beaches will start to see some exciting updates 
to stores. We are currently reviewing the store footprint on the Northern Beaches and have some 
exciting plans to refurbish and upgrade the store locations.

To find your nearest store or to learn about other ways you can bank, 
visit our website nbcu.com.au or call us on 1300 13 19 64.

24/7
Your card is being actively 
protected around-the-clock 
by our 24/7 card monitoring 
service – Vigil. If we identify 
any transactions as unusual, 
we may contact you to 
confirm if the transaction is 
authorised. 

If we can’t get hold of you, a decision 
could be made to block the account until 
you can confirm the transaction. This 
means your credit or debit card could 
be declined by a merchant overseas 
because Vigil has detected overseas 
transactions which are not consistent 
with the normal pattern on your account. 

It is important that you let us know 
before you go overseas by calling  

1300 13 22 77 or visiting us at one of  
our Financial Services Stores. 

Vigil is an industry leading service 
provided to Community First Credit 
Union members by our banking partner 
Cuscal Limited. We have authorised 
specialised fraud detection and 
prevention staff at Vigil to contact you 
on our behalf if they detect a suspicious 
transaction.

Anti-fraud protection

The new store will reflect the modern design  
shown here at our Narellan Financial Services Store


