
Community First has been 
delivering banking services to 
South West Sydney for many 
decades. We were previously in 
Eaglevale, Macarthur Square and 
have now moved to Narellan.  

The Camden and Narellan area 
is one of the fastest growing in 
Australia, with housing, retail 
and employment developments 
set to dramatically increase its 
residential population to over 
300,000. 

The new location is perfectly 
situated to provide services 
to the people in these areas, 
and the many residential 
developments in the region such 
as rapidly expanding Oran Park, 
Gregory Hills and Harrington 
Park. 

Just like all our stores, Narellan 
delivers the full range of 
retail banking products and 

services, including savings and 
investments, loans, credit cards, 
insurance, financial planning, 
business banking and travel 
money to the Macarthur region. 

We challenge the 
stereotypical banking 
experience 
Community First continues to 
move away from the traditional 
banking environment of counters 
and screens, favouring an open-
plan layout, self-service solutions 
and quicker access to specialised 
staff such as our home lenders. 

The open-plan layout removes 
barriers between staff and 
members, facilitating face-to-
face meetings and making it easy 
for staff to share information and 
advice. 

Self-service touch-screen 
monitors enable members to 
access the credit union’s website, 
internet banking and calculators. 
And a media wall features 
Community First’s latest offers.

“We expect the new store 
will provide a modern and 
innovative banking experience 
for our existing members and 
those who decide to take the 
financial services journey with 
us” says John Tancevski, CEO of 
Community First Credit Union.

The new store design has now 
been rolled out at our Blacktown 
and Erina stores. All our 
remaining stores will be receiving 
an upgrade once their leases 
expire. Please visit our website 
for all updates regarding store 
locations and upgrades. 
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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether this product is 
appropriate for you. 

Community First Credit Union Limited 
ABN 80 087 649 938  AFSL/Australian 
Credit Licence No. 231204
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The convenience of a mobile wallet is 
now in your hands  

Now available with your Visa debit or  
credit card

Simply download Android Pay from the Google Play Store 
and add your eligible Community First or Northern Beaches 
card to start making simple, secure purchases today. 

Is it secure? 

When you use Android Pay, your card number is never 
shared with the merchant or stored on your phone. And 
for payments over $100, you’ll need to enter a PIN at the 
terminal. 

Start using today

To start making payments with your smart phone is easy. 
Simply download the Android Pay app, free from the Google 
Play store, open the app and tap the ‘+’ sign to add a card. 
From there follow the instructions to input your details.  

For detailed steps to set up Android Pay on your phone, 
please visit the Community First or Northern Beaches 
website, visit us in-store, or call us direct on 1300 13 22 77. 

2     Community First Credit Union Limited  |  ABN 80 087 649 938 AFSL/Australian Credit Licence No. 231204  |  www.communityfirst.com.au

ANDROID PAY�

CREDIT CARDS
Mozo compared and analysed 175 credit 
cards from 59 providers to find the best 
value card on the market. “Credit cards 
are frequently used as a convenient 
way to pay yet many consumers still get 
stung with sky high rates and annual 
fees or choose the wrong card for their 
particular financial situation,” says Mozo 
Director Kirsty Lamont. 

“Every Australian has access to lower 
rates and better customer service. There 
is no reason why the average person 
should have a credit card with an interest 
rate of more than nine  
per cent,’’ said Community First Credit 
Union, CEO John Tancevski. 

The McGrath Pink Visa 
low rate credit card is 
more than 4.25% lower 
than a low rate credit card from the big 
four banks which can add up to a lot of 
savings. The Community First card offers 
the same rate on purchases, balance 
transfers and cash advances. Also half 
of the card’s annual fee ($20) is donated 
to the McGrath Foundation. So far, this 
has raised over $400,000 to help fund 
McGrath Breast Care Nurses throughout 
Australia. 

To find out more about the award 
winning McGrath Pink Visa credit 
card and how it is different please visit 
communityfirst.com.au 

Introducing

Credit card comparison 

+  Interest rate is on retail purchases only.  
Rates checked and compared 09/10/16

8.99%p.a.*

Community First 
McGrath  
Pink Visa

13.49%p.a.+

ANZ  
Low Rate  
Credit Card

13.24%p.a.+

Commonwealth Bank 
Low Rate  
Credit Card

13.49%p.a.+

Westpac  
Low Rate Visa  
Credit Card

13.99%p.a.+

NAB  
Low Rate  
Credit Card

Android, Android Pay, and the Android Logo 
are trademarks of Google Inc.

*Terms and conditions, fees and charges apply – details available on application. Rate is current as at 01/06/14 and is subject to change without notice. All loans are subject to lending guidelines. 

The McGrath Pink Visa has again been named one 
of Australia’s best value credit cards in the annual 
Mozo Experts Choice Awards Credit Cards. 
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We’re upgrading our

INTERNET 
BANKING

❚  Refreshed look and feel 
including an improved display 
of your transactions 

❚  Enhanced and further improved 
security features  

❚  Ability to view your pending 
transactions, which means you 
can easily work out what funds 
are available 

❚  See what funds are yet to clear 
– cheques, bank@post and  
ATM deposits  

❚  Responsive design which 
means internet banking will 
automatically work with 
your smartphone, tablet or 
computer. 

We are always improving the services and experience we offer members, 
whether it’s online, over the phone, or in store. 

More information will be released about the internet banking upgrade 
closer to the launch date next year. 

At Community First, we have been working hard behind the scenes on 
upgrading our core banking system so that in 2017 we will be able to 
switch to a new internet banking platform. This is the first phase of the 
planned upgrades for 2017. 

The new internet banking platform will bring significant benefits to 
members including improved and enhanced security, self-service 
solutions and some new services. 

Some of the features of our new Internet Banking: 

Switch to Peoplecare for your 
health cover and you’ll get:

• One month free membership

• Immediate cover on popular 
	 Extras	benefits

• plus much more

Call 1800 808 700

T&Cs apply. Visit peoplecare.com.au/cfcuspecialoffer for more details

Mates rates on 
your health cover

(With extra mate)

When we update our internet 
banking platform, we may send 
you information via SMS and email. 
Therefore, it is important that you 
check your contact details are up-
to-date. 

To update your contact details 
simply:

1.  Log in to your Internet Banking 
from communityfirst.com.au

2.  Select ‘other’ tab from the top 
menu 

3.  Then select ‘client maintenance’ 
and update your contact details 

If you don’t have internet banking 
and would like to start using this 
service, please contact us on  
1300 13 22 77. 

UPDATE YOUR 
CONTACT DETAILS

in Internet Banking

NBCU Website 
COMING SOON
More of our members are banking 
with their computer, tablets and smart 
phones, and we’re updating our website 
to make it even easier.

So what will be changing?
The first thing you will notice is the look 
and feel of the website will be different. 
But don’t worry, you will still have all your 
favourite features such as internet banking, 
online applications and calculators.

New Features:
❚  Access the website easily via your regular 

computer, smart phone or tablet device

❚  Find the information you need quickly 
and effectively

❚  Stay up-to-date with our news and 
articles section 

❚  Find your local Financial Services Stores 
and RediATMs easier with the locator tool

We’re still working on finalising the site. 
As we get closer to the launch date we 
will update all members.
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Crimes such as card skimming, 
hacking, online scams, fraud 
and identity theft can leave 
people out of pocket and violate 
the victims privacy. Here are our 
tips on how you can stay safe 
and protect yourself.

CARD FRAUD
is on the rise

Your card is being actively protected around-the-clock by our 24/7 card monitoring service – Vigil. If we 
identify any transactions as unusual, we may contact you to confirm if the transaction is authorised. 

If we can’t get hold of you, a decision could be made to block the account until you can confirm 
the transaction. This means your credit or debit card could be declined by a merchant overseas 
because Vigil has detected overseas transactions which are not consistent with the normal 
pattern on your account. 

It is important that you let us know before you go overseas by calling 1300 13 22 77  
or visiting us at one of our Financial Services Stores.   

Note: Vigil is an industry leading service provided to Community First Credit Union members by our banking partner Cuscal Limited. We 
have authorised specialised fraud detection and prevention staff at Vigil to contact you on our behalf, if they detect a suspicious transaction 
as soon as it happens

Vigil 24/7 ANTI-FRAUD PROTECTION 

Community First will 
soon be upgrading its 
core online banking 

system in 2017

Card skimming 
Fraudsters are increasingly 

using dummy terminals to 

skim cards. One of the ways to 

combat this is with chip card 

technology and the use of PINs. 

Because of the technology 

involved, chip cards are far less 

vulnerable to fraud than cards 

that rely solely on the magnetic 

strip.

❚  Keep your card in sight when 

making payments 

❚  Shield the key pad with your 

hand when entering your 

PIN

❚  Trust yourself – if the 
terminal or device doesn’t 

look genuine, then don’t go 

ahead with your transaction 

❚  Use contactless payments or 

payWave  

Card-not-present or phishing 
Criminals will try and target you by 
phishing for card information or by 
inserting malware onto your computer 
or mobile devices. You can help protect 
yourself by using strong passwords, 
keeping your security software and 
operating systems up-to-date, and by 
downloading trusted programs and apps.

❚  Never open attachments or links in 
emails or SMS messages from unknown 
sources. We will never ask for your 
details or for you to log in to your 
internet banking in an email or SMS. 

❚  Keep an eye out for spelling and 
grammar mistakes on the scam 
message 

❚  If you are not sure, please call 
Community First 1300 13 22 77

It’s important  
that you know how  
to protect yourself.

1300 13 1964 www.nbcu.com.au

Sales  
Consultants
Full time/Part time

We currently have fantastic 
opportunities available for highly 
motivated, enthusiastic individuals with 
sales ability. You will play a pivotal role 
in providing exceptional face to face 
customer service and be part of our 
fun and dynamic team.

For further information call Talent 
Management or send your resume to 
careers@communityfirst.com.au

Live by the beach?

Work by the beach

Exciting  
career 

opportunities await you

Your online security 
We all strive to physically protect our laptops and 
other devices. But the loss of information or even 
your identity can have some serious long term 
consequences. It is just as important to be safe 
when online.

❚  Passwords and PINs are sometimes the only 
defence to protect your information. Set 
and use strong passwords – they should be 
greater than 10 characters and a mixture of 
upper and lower case, numbers and symbols

❚  Keep your security software and operating 
systems up to date, including anti-virus, anti-
spyware, anti-spam and firewall products

❚  Only download trusted programs and apps. NBCU is a division of Community First Credit Union


