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Over the last 11 years, Community First 
Credit Union has donated $20 of the 
annual fee for the Low Rate Pink Credit 
Card holders and more recently $1 of the 
monthly fee from Pink Debit Card holders 
to the McGrath Foundation.

“We are very proud the Low Rate Pink 
credit card is Australia’s only credit card 
supporting people with breast cancer and 
their families,” says Mr John Tancevski, 
Chief Executive Officer of Community First 
Credit Union.

The Low Rate Pink Credit Card was 
launched 11 years ago to support the 
McGrath Foundation established by the 
late Jane McGrath and her Test cricketing 
great husband Glenn. It is one of the few 
credit cards offering an interest rate below 
9% p.a.

“The Low Rate Pink Credit Card that 
proudly supports the placement of 
McGrath Breast Care Nurses in our local 
communities has the same low rate of 
8.99% p.a.1 on purchases and cash 
advances,” noted Mr Tancevski.

“We are delighted our members have 
supported this important cause and that 
we are doing our bit in helping to create 
breast cancer awareness by providing a 
low rate card with a higher purpose.”

The Low Rate Pink credit card also offers a 
0% p.a. interest rate on balance transfers2 
for six months for members who apply for 
the card by 31 July 2020.

“The 0% p.a. fee on balance transfers2 will 
help those members of our community 
doing it tough due to COVID-19,” said Mr 
Tancevski.

“Our low fee banking products and long-
term partnerships with organisations such 
as the McGrath Foundation are just some 
of the ways we make a tangible difference 
to the communities where we operate.”

McGrath Foundation President & Co-
Founder, Glenn McGrath, could not be 
more grateful for Community First Credit 
Union’s support. 

“When we entered this partnership 11 
years ago, we had no idea it would raise 
$1 million for our McGrath Breast Care 
Nurses,” Mr McGrath said.

“We couldn’t be prouder that Community 
First has continued to back an initiative 
that has supported the McGrath 
Foundation and people with breast cancer.

“I’d like to say a huge thank you to 
Community First Credit Union and all of the 
wonderful Community First members for 
your incredible support,” said Mr McGrath. 
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Our Low Rate Pink Credit and Pink 
Debit cardholders have helped 
contribute towards raising over $1 
million in donations to help support 
the McGrath Foundation.
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To find out more about our Low Rate Pink Credit Card visit  
www.communityfirst.com.au/mcgrath-pink-visa-home or call 1300 13 22 77.

Credit eligibility criteria, terms & conditions, fees & charges apply. 1Rates are current as at 31/03/2018 and subject to change without notice. 
2Offer terms and conditions: Rate is current as at 20 April 2020 and subject to change without notice. This is an introductory rate for 6 months 
only on balance transfers from funding date. After the initial 6 month introductory period, the interest rate for the balance transferred will revert 
back to the standard credit card rate at the time - currently 8.99% p.a. Offer available for new and existing card holders where new balances 
are transferred to the card and offer can be withdrawn at any time. Excludes Balance Transfers from Community First and Easy Street cards. 

Thanks a
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Customer owned banking has put people 
first from the beginning, and that has 
seen us stand by members through 
natural and economic disasters including 
droughts, bushfires and now, the 
hardships of COVID-19. These are the 
foundations that Community First Credit 
Union has been building on since 1959. 

The Customer Owned Banking 
Association has just launched a 
campaign focusing on the relationship 
between hard-working Australians 
and customer owned banking, which 
celebrates the ingenuity and ‘can do’ 
spirit of Australia.

Community First Credit Union is part of 

this movement that began in Australia 
when groups of like-minded workers and 
communities came together to create 
building societies, credit unions, and 
mutual banks.

“We can take confidence in a tried-and-
true way of working that has served 
generations of Australians and is more 
important than ever. We have been 
reaching out to our members and the 
community during these challenging 
times, providing care and support to 
those in need. We are especially proud of 
our employees who are going the extra 
mile for our members.” 

“The challenges we face together may 

change over time, but our can-do 
attitude and ingenuity will always be 
there. We want to take this message 
forward, because many people are 
anxious about the future.” says John 
Tancevski, CEO.

“As a sector, we are still committed to 
people helping people, including families 
buying homes, planning for a brighter 
future, helping businesses get ahead, 
and growing communities. Fair rates and 
a fair go for all.”

Today, customer owned banking serves 
more than 4 million Australians and 
operates from every state and territory.

Customer Owned 

Credit eligibility criteria, terms & conditions, fees & charges apply.  
Applications for the grant will need to be made independently by the home owner and are subject to eligibility criteria

The Australian Government is currently offering 
eligible homeowners a $25,000 grant to renovate or 
build a new home. If you’ve been planning to build 
your dream home, or renovate your property to turn 
it into the home of your dreams, now could be the 
perfect time. 

Under the new HomeBuilder scheme, homeowners 
will need to spend a minimum of $150,000, up to a 
maximum of $750,000, on their renovation or build 
project. The value of the property must be less than 
$1.5 million to qualify for the grant.

What’s covered and not covered under 
HomeBuilder?

The HomeBuilder grant is tax-free and available to 
both owner-occupiers and new home builders. It can 
be used to renovate or build all types of dwellings, 
including houses, townhouses, apartments, house 
and land packages and off-the-plan purchases. 

However, the grant does not apply to investment 
properties or where owners are doing all of the work 
themselves without the help of a builder. Importantly, 
the grant can’t be used to build any additions that 
aren’t connected to the main dwelling, including 
things like garages, sheds, pools and spas. 

Eligibility for the HomeBuilder scheme

Renovations need to be substantial to qualify for the 
scheme, with total expenditure between $150,000 
and $750,000 on a renovation for a home that has 
been previously valued at less than $1.5 million. New 
home builds can be valued up to $750,000, including 
the land value. 

The scheme is also means tested, with eligible 

recipients earning an income of less than $200,000 
for couples, and $125,000 for singles.

To be eligible for the HomeBuilder scheme, you must 
also be an Australian citizen aged 18 years or older 
and be an individual, not a company or trust.

The scheme runs from 4 June to 31 December 2020, 
and construction work must commence within three 
months of the contract date to qualify for the grant. 

Getting your funds together 

The HomeBuilder scheme has a minimum spend 
requirement of $150,000, so eligible homeowners 
may want to release equity in their home, or borrow 
funds to pay for the renovations or new home build. 

Community First has a range of loan options 
designed to make this process as simple as possible. 

Our low rate Home Improvement Loan is designed 
for homeowners who have been dreaming of 
renovating their home but may not have the ability 
to increase their home loan due to a high LVR. Our 
Home Improvement loan is a competitive unsecured 
loan which can be used to bring those renovation 
dreams to life. Find out more about the Home 
Improvement Loan on our website.

If you’re looking to top up your Community First 
home loan or refinance and increase your loan from 
another lender we have a range of home loan options 
available. From purchasing land and building your 
dream home through to funding home improvements 
we have a loan to suit your needs. 

Get a $25,000 boost 
to your home renovation or build budget

Banking

Ready to get started?
Contact us today on 1300 13 22 77

Watch the Customer Owned Banking video by visiting communityfirst.com.au/news/customer-owned-banking
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Insurance issued by Insurance Australia Limited ABN 11 000 016 722 AFSL 227681 trading as CGU Insurance. Any advice is general only.  
Consider the relevant PDS available from cgu.com.au to see if a product is right for you.

Changes to our Financial Services Guide
We’ve updated our Financial Services Guide, due to the following changes:

We no longer offer the Multi-currency Cash Passport via MasterCard 

We now offer business payment products via Safe2Pay

We’ve updated the wording on commissions received from Bridges Financial Planning and CGU Insurance

To access the full FSG visit communityfirst.com.au/disclosure-documents

road ready?Are you
With restrictions lifting many people are getting out and about. Whether it’s 
part of their daily routine, such as driving to work, driving to buy groceries 
or driving on a long road trip, it’s always a good idea to have your vehicle in 
tip-top condition. Here are a few ways to get your car road ready.

Pay attention to your vehicle

Our vehicles are a precious item, after 
all, they don’t come cheap and we 
use them as a transporting vessel not 
only for ourselves but for our families 
too. That’s why it’s so important to 
pay attention to your vehicle and listen 
and look out for any out of character 
signs – because there’s nothing worse 
than sitting on the side of the road with 
a car full of impatient kids waiting for 
roadside assistance to arrive. No matter 
how new or old your vehicle is – or 
how long or short your drive is – you 
should always treat your vehicle like a 
person and regularly check if it’s in good 
working order.  If you think it’s time for a 
change or upgrade, take a look at our 
competitive car loans at communityfirst.
com.au/personal/car-loans.

Organise routine checks

If you’ve got a memory like an elephant, 
organise a time every few months to 
conduct routine checks on your vehicle. If 
your memory isn’t so sharp, mark some 
time in your diary to remind yourself to 
give your vehicle the love and care it 
deserves. When the engine is cold, do 
all the usual checks, such as inspecting 
the oil, brake and power steering fluids, 
and engine coolant transmission fluids. 
It’s also wise to look under the car for 
obvious leaks because if you are driving 
with leaking fluids it may cause problems 
or failure related to your steering, braking 
or radiator. And when it comes to getting 
behind the wheel, it may be stating the 
obvious but check the whereabouts of all 
little people and pets before you take off.

Make light of every situation

Checking all the lights on your vehicle 
– internally and externally – is a crucial 
check to make. Ensure your vehicle’s 
indicators, low and high beam headlights, 
brake lights, reverse lights, fog lights, 
hazard lights and warning lights are all 
working. If you don’t have another set 
of eyes to help you out, reverse up to a 
reflective surface or take it to a mechanic 
– most will check this as part of their 
safety and service check.

Check your tread

Your car’s tyres are the closest thing 
between you and the ground, so 
regularly check the state of them. And 
yes, this means checking the condition 
of the spare tyre hidden in the boot too. 
Unnecessary delays and disruptions can 
be caused by a blown tyre – and that’s 
the last thing anyone needs. It’s best to 
conduct these checks when the car is 
cold and hasn’t been driven. Check the 
recommended pressure and tyre tread of 
at least 1.5 millimetres. If your vehicle’s 
tyres are less than that, it can reduce 
your grip levels while driving on the road, 
increase the distance it takes your car to 
stop, and increase the chance of sliding 
out in wet conditions.

Get a clear view of the road ahead

Like many vehicle parts, wiper blades 
wear away over time due to weather 
conditions and continuous use. Sun, oil, 
airborne debris and moisture can all play 
a part in aging your windscreen wipers. 
So, if your car’s windscreen wipers

start to squeak, skip, streak, smear or 
split then it’s most likely time to change 
them for new ones. It’s so important to 
check them regularly or at least every 
six months because over time they dry 
up and don’t do the job of clearing your 
windshield properly.

Sort out the paperwork

It’s illegal to hit the road without rego and 
insurance, so be sure your rego is valid 
and your motor vehicle insurance cover 
is up-to-date. If you plan on taking a long 
road trip, you want to be prepared for 
the worst so you can feel confident in 
knowing you’re covered in case you have 
a road mishap or damage your car along 
the way. And if you’re crossing borders 
or travelling in unfamiliar terrains, check 
local road rules and make sure you’re 
aware of varying driving conditions and 
any border closures that may still be in 
place so you can best prepare for your 
journey.

Talk to us today about your insurance 
needs on 1300 13 22 77

An update to our Privacy Policy
Effective 1 July 2020, our Privacy Policy will be updated.  
To view the Privacy Policy visit communityfirst.com.au/support/important-information/privacy-policy

Safe driving 
– it’s in your hands



An invitation to have your say

Community First Credit Union is a member 
owned organisation. As a member, you are 
encouraged to attend the Annual General 
Meeting (AGM) to catch up with the past 
year’s performance; to listen to plans for the 
future; to have your say and to vote on any 
matter on the Agenda. If you are a member 
over the age of 18 and a current member 
shareholder, you are eligible to vote at the 
AGM.

The business at hand

In accordance with the Constitution of 
Community First three Directors, being 
Ken Pickering, Rocky Scopelliti and Gary 
Thomson will retire this year, and being 
eligible for re-election, intend to stand 
again. Should you wish to nominate 
someone for a position on the Board, an 
official nomination form can be obtained 
by contacting Community First Direct on 
1300 13 22 77. All nominations must be 
received by the Returning Officer at the 
address shown on the nomination form by 
4.00pm Friday 7 August 2020. If there are 
more than three nominations, a postal ballot 
will be conducted, otherwise the current 
directors will be re-elected.

The Banking Act and the related Fit and 
Proper Australian Prudential Standard, 
requires that directors or potential directors 
of an Authorised Deposit-Taking Institution, 
of which Community First is one, be 
subject to a “Fit and Proper Person” test. 
This includes conducting checks with the 
Australian Federal Police, Bankruptcy 

Registers, the ASIC Register of Banned 
and Disqualified Persons and be eligible 
to be registered and approved as an 
accountable person with APRA and under 
any relevant prudential standard. The 
standards also require that a director of 
an Approved Deposit-Taking Institution 
must have appropriate skills, experience 
and knowledge and must act with honesty 
and integrity. The Board Nominations 
Committee, whose role is to review 
nominees for the position of Director and 
advise members of the suitability of the 
nominee to fulfil the role of Director of 
Community First, will interview candidates 
for the election of directors, including the 
retiring directors, to verify their claimed 
knowledge and experience to ensure they 
have the necessary skills for the role and to 
establish a view as to whether or not they 
will be considered suitable for election as 
directors.

Further information

The official notice of Community First’s 
AGM will be sent to members who have 
opted in to receive personal notice and will 
be advertised in the Public Notices section 
of The Sydney Morning Herald at least 
21 days prior to the AGM. The notice will 
also be displayed in each of our Financial 
Services Stores and available from our 
website: communityfirst.com.au/2020AGM. 
Copies of Financial Statements and the 
Report of the Directors will be available at 
each of our Financial Services Stores from 
no later than 30 September 2020.

Attendance at AGM

Attendance at the AGM and other meetings 
of members of Community First enables 
members to:

❙  �Participate in the governance of 
Community First;

❙  �Discuss any proposal you would like the 
Directors to consider in the future for 
Community First. 

❙  �Ask the auditor questions about the 
conduct of the audit and about the 
preparation and content of the auditor’s 
report.

You have the option of appointing a proxy 
to vote on your behalf at this meeting. Your 
proxy can be a person specifically named 
by you or can be the Chairperson of the 
meeting, as stated by you on the proxy 
form. You may request a proxy form on the 
coupon in this newsletter.

Details for your diary

61st Annual General Meeting

Place:   Community First Credit Union 
67-73 St Hilliers Road, Auburn 
(entrance via Hall Street)

Date:  Thursday 22 October 2020 
Please refer to our website for  
start and registration times: 
communityfirst.com.au/2020AGM

RSVP:  If you plan to attend, please  
contact Community First  
Direct on 1300 13 22 77 by  
10 October 2020

61st Annual General Meeting2020
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2020 Annual General Meeting

Name  
 (Include details of all attendees. Joint members should list each name separately)

Member Number   
(if applicable) Sole Member Non Member Joint Member 

YES!  I will be attending the Annual General Meeting

Please mail me a proxy form

Member Name Member Number

Proxy Request

Closing dates:
Request for proxy form 2 October 2020 
Notification of Attendance at Annual General Meeting 10 October 2020

(tick appropriate box)

Company Secretary  
Community First Credit Union Ltd  

PO Box 98 
LIDCOMBE NSW 1825 

or hand in at any of our  
Financial Services Stores

Post to:


