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We are incredibly proud of our 
contribution to the McGrath Foundation, 
which plays a vital role in the fight 
against breast cancer. Over 70,000 
families Australia-wide have benefited 
from the Foundation’s much-needed 
nursing support since 2005, and we are 
committed to continuing our support for 
the Foundation in the future.

The McGrath Foundation makes life that 
little bit easier for families experiencing 
breast cancer. They do this by raising 
funds to place specialist McGrath Breast 
Care Nurses in communities across 
Australia, and by making breast health a 
priority; supporting thousands of women 
and men every day, no matter where 
they live – for free. 

McGrath Breast Care Nurses like Joylene 
(pictured) from Ballarat VIC understands 
that women and men affected by 
breast cancer, and their families, need 
consistent, compassionate and expert 
support throughout their experience – 
it’s why the McGrath Foundation funds 
nurses. McGrath Breast Care Nurses 
help individuals and their families affected 
by breast cancer by providing invaluable 
physical, psychological and emotional 
support, from the time of diagnosis and 
throughout treatment.

Our members are to be thanked for the 
exceptional achievement of helping us 
raise over $870,000 to date, as a portion 
of the annual fee on our ‘pink’ products 
– the McGrath Pink Visa Credit and Debit 
cards, are donated to the Foundation. 
It costs around $140,000 to fund one 
nurse for one year and more nurses are 
needed to ensure that more families 
can benefit. Together, we can make a 
difference.

To find out more or apply for  
our pink products, go to 
mcgrathpinkvisa.com.au

To find out more about the  
McGrath Foundation, go to 
mcgrathfoundation.com.au

This newsletter contains general advice only and does not take into account your individual objectives, financial situation or needs (“your 
personal circumstances”). Please consider the relevant Product Conditions of Use available from Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your local Financial Services Store or www.communityfirst.com.au before deciding whether products 
are appropriate for you. ABN 80 087 649 938  AFSL/Australian credit licence 231204
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Together, we’re  
making a difference
2019 marks a very important 
milestone – the tenth anniversary 
of our enduring partnership with 
the McGrath Foundation. Having 
made our first donation in April 2009, 
we have continued to support the 
important work of the Foundation, 
donating over $870,000 to date.
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Simplicity and value for everyday banking

Throughout June and early July, we’ve been unveiling a series of updates and changes 
to our store network to bring members a fresh new banking experience and greater 
convenience.

New store upgrades have been unveiled across Central Coast, Northern Beaches and 
Western Sydney locations. The first of the changes was to our Lake Haven store which 
was relocated to a brand new site at Gorokan in early June. The new location is at our 
regional office, just a 6 minute drive from the previous Lake Haven Store. Located at 66-
68 Wallarah Road, the Gorokan store features a large, open plan layout and upgraded 
facilities throughout. 

Next, our Dee Why store received a significant refurbishment which was completed in 
June. The fresh new look transitioned the store to a modern, open plan environment. 
On the Northern Beaches, we also recently extended our mobile banking services with 
the addition of a Personal Banking Adviser to supplement our existing store and digital 
banking network. 

We know that providing members with a range of ways to bank makes life easier, which 
is why we continue to review our store footprint, add new channels, and implement 
new initiatives such as mobile app upgrades, online chat on our website, and Facebook 
messaging support for general enquiries. Additionally, you may have noticed our new 
Community First branded green ATMs that now feature at 14 of our 15 financial services 
store locations. Importantly, they offer members direct charge free access to their 
money 24/7.

Last but not least, one of our most popular stores located in Nepean Village, Penrith, 
was refurbished with works being completed in early July. The store layout was 
updated to a smarter design in our latest concept store styling.

Our first ever retail concept store was unveiled in 2006 and we’ve come a long way 
since then. We will continue to evolve our store designs to better meet the needs of our 
members, and we’re not stopping there. 

Evolving
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our store network

Everyday banking is now better 
value than ever with our pink Visa 
Debit card – proudly supporting the 
McGrath Foundation.

Whether you’re paying bills, shopping or 
accessing cash, we’re always looking for 
ways to make things easier for you. Our 
Pink Visa Debit account makes it easy to 
stay on top of your spending, and it’s now 
better value than ever. That’s because 
we recently removed all Community First 
ATM fees from the account and reduced 
the monthly fee.

What’s included?

The flat monthly fee, now $6, covers 
your electronic transactions like EFTPOS, 

payWave, Bpay and internet banking 
transfers in Australia. To access cash, 
you have the convenience of over 10,000 
select ATMs Australia-wide that are direct 
charge free*.

$1 of the monthly fee is donated to the 
McGrath Foundation each month, which 
helps contribute to their important work in 
raising funds to place specialist McGrath 
Breast Care Nurses in communities 
across Australia. 

Ways to pay

Whether you need to make an instant 
payment between different banks, tap 
and pay with your mobile, pay bills or get 
cash out, you’ll find a range of convenient 

ways to shop, pay bills and access cash. 
Plus, there’s also an optional cheque 
or deposit book and ability to transact 
overseas if you need it.

To find out more or apply, go to 
mcgrathpinkvisa.com.au, call  
1300 13 22 77 or visit your nearest store.



Changes to fees and charges

Home loan name change

Community First Credit Union has 
formed a partnership with NRL 
competition heavyweights South 
Sydney Football District Club to 
provide passionate Rabbitohs 
supporters with their own 
branded, low-rate credit card.

The Rabbitohs Card offers South 
Sydney members abundant value 
with a low-interest rate, up to 55 days 
interest-free^, and a low annual fee. 
The card is the ultimate supporter’s 
item for South Sydney fans who can 
now show their true colours every 
time they shop. The innovative credit 
product represents a unique way for 
Bunnies fans to support their team.

$20 of the annual membership fee 
for the Rabbitohs Card will go to 
the South Sydney Football District 
Club, with the funds directed to club 
membership initiatives. Cardholders 
will also benefit from Community 
First’s broad range of payment 
capabilities, including payWave, fast 
payments using their PayID, mobile 
payments via Apple Pay®, Google 
Pay®, and Samsung Pay®. 

It’s important we are an integral part of 
the communities where our members 
live and work, so we’re excited to 
be partnering with the Rabbitohs to 
deliver yet another innovative financial 
product, which we hope sports fans 
will love.

Community First partners with 
the South Sydney Rabbitohs

Fee Current fee New fee Effective date

Over the counter cheque $3 $6
1 September 2019

Staff assisted transfer $1 $2 (chargeable at the time of the transaction)

Fee Current fee New fee Effective date

Bank@Post Cash Withdrawal $2.50 $4

1 September 2019Bank@Post Cash Deposit Free $4

Bank@Post Cheque Deposit Free $2

There will be some changes to fees and charges on a number of services and transactions effective 1 September 2019.

As a result of fee increases directly imposed by Bank@Post, the following Bank@Post fees will change

From 1 August 2019, the following home loan name change will take place:
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to deliver an NRL-first to supporters

If you or someone you know is a Rabbitohs fan, go to  
rabbitohs.lpages.co/rabbitohs-credit-card  

to find out more or apply.

Join theteam

Current name Updated name

Property Pulse Loan True Value Variable Investment

The Rabbitohs Credit Card is issued on behalf of South Sydney  
District Football Club by Community First Credit Union Limited  
ABN 80 087 649 938 AFSL/Australian credit licence 231204. 
Community First is the credit provider and issuer of the credit card. 
Credit eligibility criteria, terms and conditions, fees and charges apply. 
^To continue receiving interest free days, you must pay your balance in 
full by the due date each month. Google Pay is a registered trademark 
of Google Inc. Apple Pay is registered trademark of Apple Inc. Samsung 
Pay is a registered trademark of Samsung Electronics Co., Ltd.



An invitation to have your say

Community First Credit Union is a member 
owned organisation, also known as a 
Customer Owned Bank. As a member, 
you are encouraged to attend the Annual 
General Meeting (AGM) to catch up on the 
past year’s performance; to listen to plans 
for the future; to have your say and to vote 
on any matter on the Agenda. If you are a 
member over the age of 18 and a current 
$2 shareholder, you are eligible to vote at 
the AGM.

The business at hand

In accordance with the Constitution of 
Community First, three Directors, being 
Jacki Johnson, Stuart Korchinski and 
Stephen Lowndes will retire this year, and 
being eligible for re-election, intend to 
stand again. Should you wish to nominate 
someone else for a position on the Board, 
an official nomination form can be obtained 
by contacting Hung Truong on (02) 9735 
1639. All nominations must be received by 
the Returning Officer at the address shown 
on the nomination form by 4.00pm Friday 
2 August 2019. If there are more than three 
valid nominations, a postal ballot will be 
conducted, otherwise the current directors 
will be re-elected.

The Banking Act and the related Australian 
Prudential Standards require that directors 
or potential directors of an Authorised 
Deposit-Taking Institution, of which 
Community First is one, be subject to a “Fit 
and Proper Person” test and the Banking 
Executive Accountability Regime (BEAR). 
This includes conducting checks with the 
Australian Federal Police, Bankruptcy

Registers and the ASIC Register of 
Banned and Disqualified Persons and be 
eligible to be registered and approved as 
an accountable person with APRA and 
under any relevant prudential standards. 
The standards also require that a director 
of an Approved Deposit-Taking Institution 
must have appropriate skills, experience 
and knowledge and must act with honesty 
and integrity. The Board Nominations 
Committee role is to review nominees 
for the position of Director and advise 
members of the suitability of the nominee 
to fulfil the role of Director of Community 
First. They will interview candidates for the 
election of directors, including the retiring 
directors, to verify their claimed knowledge 
and experience to ensure they have the 
necessary skills for the role and to establish 
a view as to whether or not they will be 
considered suitable for election as directors. 
These views are then expressed in the 
election material mailed to members so that 
you are better able to make an informed 
decision on who you should favour with 
your vote.

Further information

The official notice of Community First’s 
AGM will be sent to members who have 
opted in to receive personal notice and will 
be advertised in the Public Notices section 
of The Sydney Morning Herald at least 
21 days prior to the AGM. The notice will 
also be displayed in each of our Financial 
Services Stores. Copies of Financial 
Statements and the Report of the Directors 
will be available at each of our Financial 
Services Stores from no later than  
30 September 2019.

Attendance at AGM

Attendance at the AGM and other meetings 
of members of Community First enables 
members to:

❙  �Participate in the governance of 
Community First;

❙  �Discuss any proposal you would like the 
Directors to consider in the future for 
Community First;

❙  �Ask the auditor questions about the 
conduct of the audit and about the 
preparation and content of the auditor’s 
report.

You have the option of appointing a proxy 
to vote on your behalf at this meeting. Your 
proxy can be a person specifically named 
by you or can be the Chairperson of the 
meeting, as stated by you on the proxy 
form. You may request a proxy form on the 
coupon in this newsletter.

Details for your diary

60th Annual General Meeting

Place:   Community First Credit Union 
67-73 St Hilliers Road, Auburn 
(entrance via Hall Street)

Date:  Thursday 24 October 2019

Time:   Registration of attendees will 
commence at 5.00pm. The  
meeting will commence at 6.00pm

RSVP:  If you plan to attend, please  
contact Community First  
Direct on 1300 13 22 77 by  
11 October 2019

60th Annual General Meeting2019

4     Community First Credit Union Limited  |  ABN 80 087 649 938 AFSL/Australian credit licence 231204  |  communityfirst.com.au

2019 Annual General Meeting

Name  
 (Include details of all attendees. Joint members should list each name separately)

Member Number   
(if applicable) Sole Member Non Member Joint Member 

YES!  I will be attending the Annual General Meeting

Please mail me a proxy form

Member Name Member Number

Proxy Request

Closing dates:
Request for proxy form 4 October 2019 
Notification of Attendance at Annual General Meeting 11 October 2019

(tick appropriate box)

Company Secretary  
Community First Credit Union Ltd  

PO Box 98 
LIDCOMBE NSW 1825 

or hand in at any of our  
Financial Services Stores

Post to:


