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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether these products are 
appropriate for you. 
Community First Credit Union Limited 
ABN 80 087 649 938  AFSL/Australian 
credit licence 231204
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The merger brings together two credit 
unions who not only share the same 
values, but are firmly focused on creating 
and returning value to members and 
believe in supporting the communities 
in which our members live and work. 

This exciting new chapter for the credit 
union will ensure members have access 
to a credit union that not only meets 
their current and future financial needs 
in this highly competitive environment, 
but is also a viable and successful 
banking alternative for its members.  

The merger represents an opportunity to 
provide improved benefits for members 
and staff over the long term through the 
creation of a larger store network, more 
innovative products and greater career 
opportunities for all staff. 

As a result of the merger, our store 
network will extend into the Sutherland 
Shire, expanding access to members 
across the greater Sydney region. 
Providing access within the Sutherland 
Shire connects our store locations 
in South Western Sydney, Western 
Sydney, the Central Coast and Northern 
Beaches.

We’d like to extend a warm welcome 
to all Cape Credit Union members to 
Community First. There’s never been a 
better time to review your banking so 
we invite you to take advantage of our 
award-winning product range to see 
what you could save.

CREDIT UNION

SUTHERLAND 
SHIRE
The Board of Directors of both Community First and Cape 
Credit Union are pleased to announce that on 1 June 2018, 
Cape members overwhelmingly voted (97%) ‘YES’ to merge 
with Community First which has resulted in a new entity with 
more than 60,000 members across the Sydney market with 
assets under management of over $1 billion.

There will be a separate communication sent to 
Cape Credit Union members in July. 

Community First  
presence to extend to



BANK WHEREVER 
YOU ARE

Year after year, our McGrath Pink Visa and Low Rate 
Black Visa have been recognised by industry experts as 
one of the best value low rate credit cards in Australia. 

Most recently, our credit cards have been awarded a  
5 star rating from research agency, Canstar. 

WE DID IT 
AGAIN!
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with our new mobile banking app 
With our new and improved Mobile Banking app you can bank wherever you 
are from your mobile phone*. 
It’s easy to use, safe and secure. All your confidential information is encrypted and protected by your 
passcode or biometrics such as face recognition or fingerprint^.

Manage your 
accounts on the go  
❙  View simple balances on 

up to 3 accounts without 

logging in 

❙  View transaction history 

❙  Transfer funds between 

your accounts 

❙  Find your closest 
Community First Financial 

Services Store 

Save time with 
mobile payments 
❙  Pay bills via BPAY® 

❙  Pay anyone 

❙  Add a new payee 

❙  Schedule future 
payments 

❙  Set up recurring 
transfers 

Take control of your 
cards 
❙  Change the PIN on your 

cards 

❙  Temporarily block and 
unblock a card if you 
misplace it 

❙  Report a card lost or stolen 
and order a new one at the 
same time 

❙  Advise us when you are 
travelling overseas so we 
can monitor your account 
for suspicious transactions 

If you have any questions, contact us on 1300 13 22 77  
or visit communityfirst.com.au

*Internet coverage must be available. The service may be temporarily unavailable during periods of routine maintenance. 
^Fingerprint available for compatible iPhones (iPhone 5s and above, with operating system 8.0 and above) and Android phones 
with a fingerprint sensor. Iris scanning only available on Galaxy Note8, Galaxy S8 and Galaxy S8+. Face ID only available on iPhone 
X. App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Android, Google Play and the Google Play 
logo are trademarks of Google LLC. ® Registered to BPAY Pty Ltd ABN 69 079 137 518

Get started today in three simple steps: 

1    Download the app ‘Community First Mobile Banking’.

2    Open the app and register using your internet banking ID and access code. 

3    Choose a new 4 - 6 digit passcode to log into the app, or set up a biometric login. 

For security we recommend that you choose a passcode which is 
different from your PIN and that you do not tell anyone. 



  Make payments 

FASTER SCAMS 

Protecting 
yourself 
against

Scammers are constantly looking for 
new ways to steal money. Scams can 
target anyone and it’s important to 
remember:

❙  Do not open suspicious pop-up 
windows, attachments or links 
in emails, or text messages from 
unknown sources – delete them

❙  Don’t respond to phone calls about 
your computer asking for remote 
access – hang up

❙  Beware of any requests for your 
details, money or gift cards – never 
give out or confirm your details

Community First will never ask 
for your details or for your to log 
in to your Internet Banking in 
any email or text. 

If you are not sure, or need help, 
please call Community First 
1300 13 22 77.  

We have been progressively updating and upgrading our store locations on the 
Northern Beaches. The latest change was to our Manly store, which recently received 
a facelift, and its transition to a newer, brighter Community First store is now 
complete. You can find it at 48 Sydney Road, Manly.

Our Dee Why store will be refurbished in the coming months which will complete 
the transition of the Northern Beaches Credit Union stores to the Community First 
brand. The store delivers a full range of retail banking products and services, including 
savings and investments, loans, credit cards, insurance, financial planning, business 
banking, and travel money. Plus it’s a great place to visit if you need assistance on 
using our new app or setting up your PayID.

You can stay up to date on store refurbishments and locations via our website or our 
Facebook page.

Our Manly store has now transitioned to 
a newer, brighter Community First store

Community First Credit Union Limited  |  www.communityfirst.com.au     3

Have you created your PayID yet? 

With PayID you no longer need to remember your BSB and account number 
when sending or receiving money.

Your PayID can be your mobile number or email address for your personal 
account, or your ABN/Organisational ID for a business account.

You can create your PayID via Community First Internet Banking and link it 
to your account. Then, when someone needs to pay you, for example when 
splitting the bill at dinner, simply give them your PayID instead of searching for 
your BSB and account number. It’s that easy!

Get started – Register your PayID
❙  Log in to Internet Banking. 

❙  Select ‘my preferences’ then ‘manage PayID’ and follow the prompts. 

If you’re not registered for Internet Banking with Community First, please call 
us on 1300 13 22 77.

Fast
Send and receive money 
instantly between eligible 
accounts, 24/7.

Simple
Use your PayID (mobile number 
or email) instead of remembering 
your BSB and account number.

New look
MANLY STORE



2018 Annual General Meeting

Name  (Include details of all attendees) 
(Joint members should list each name separately) Member Number  (if applicable) Sole Member Non Member Joint Member 

YES!  I will be attending the Annual General Meeting

Please mail me a proxy form

Member Name Member Number

Proxy Request

Closing dates:

Request for proxy form 2 October 2018 

Notification of Attendance at Annual General Meeting 5 October 2018

(tick appropriate box)

An invitation to have your say
Community First Credit Union is a member 
owned organisation. As a member, you are 
encouraged to attend the Annual General 
Meeting (AGM) to catch up with the past year’s 
performance; to listen to plans for the future; to 
have your say and to vote on any matter on the 
Agenda. If you are a member over the age of 18 
and a $2 shareholder, you are eligible to vote at 
the AGM.

The business at hand
In accordance with the Constitution of 
Community First two Directors, being Stephen 
Nugent and Nuria Kelly will retire this year, 
and being eligible for re-election, intend to 
stand again. Should you wish to nominate 
someone for a position on the Board, an 
official nomination form can be obtained by 
contacting Hung Truong on (02) 9735 1639. All 
nominations must be received by the Returning 
Officer at the address shown on the nomination 
form by 4.00pm Friday 3 August 2018. If there 
are more than three nominations, a postal 
ballot will be conducted, otherwise the current 
directors will be re-elected.

The Banking Act and the related Fit and Proper 
Australian Prudential Standard, requires that 
directors or potential directors of an Authorised 
Deposit-Taking Institution, of which Community 
First is one, be subject to a “Fit and Proper 
Person” test. This includes conducting checks 
with the Australian Federal Police, Bankruptcy

Registers and the ASIC Register of Banned 

and Disqualified Persons. The standard also 

requires that a director of an Approved Deposit-

Taking Institution must have appropriate skills, 

experience and knowledge and must act with 

honesty and integrity. The Board Nominations 

Committee, whose role is to review nominees 

for the position of Director and advise members 

of the suitability of the nominee to fulfil the role 

of Director of Community First, will interview 

candidates for the election of directors, 

including the retiring directors, to verify their 

claimed knowledge and experience to ensure 

they have the necessary skills for the role and to 

establish a view as to whether or not they will 

be considered suitable for election as directors. 

These views are then expressed in the election 

material mailed to members so that you are 

better able to make an informed decision on 

who you should favour with your vote.

Further information
The official notice of Community First’s AGM 

will be sent to members who have opted in to 

receive personal notice and will be advertised 

in the Public Notices section of The Sydney 

Morning Herald at least 21 days prior to the 

AGM. The notice will also be displayed in 

each of our Financial Services Stores. Copies 

of Financial Statements and the Report of 

the Directors will be available at each of our 

Financial Services Stores from no later than  

21 September 2018.

Attendance at AGM
Attendance at the AGM and other meetings of 
members of Community First enables members 
to:

❙   Participate in the governance of Community 
First;

❙   Ask the auditor questions about the conduct 
of the audit and about the preparation and 
content of the auditor’s report; and

❙   Vote on any proposal to amend the 
constitution of Community First. You have 
the option of appointing a proxy to vote on 
your behalf at this meeting. Your proxy can 
be a person specifically named by you or can 
be the Chairperson of the meeting, as stated 
by you on the proxy form. You may request a 
proxy form on the coupon in this newsletter.

Details for your diary
Occasion: 59th Annual General Meeting

Place:   Community First Credit Union 
67 – 73 St Hilliers Road, Auburn 
(Entrance via Hall Street)

Date:  Thursday 18 October 2018

Time:   Registration of attendees will 
commence at 5.00pm. The meeting 
will commence at 6.00pm.

RSVP:  If you plan to attend, please contact 
Community First Direct on  
1300 13 22 77 by 5 October 2018.

2018 59th
Annual General Meeting

Post to:
Company Secretary  Community First Credit Union Ltd  PO Box 98 

LIDCOMBE NSW 1825 

or hand in at any of our Financial Services Stores
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