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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether this product is 
appropriate for you. 
Community First Credit Union Limited 
ABN 80 087 649 938  AFSL/Australian 
Credit Licence No. 231204
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With over the counter transactions declining 
and self service transactions increasing, you 
will notice in this edition that our store network 
continues to evolve to better meet the needs of 
our members. 

We have also continued to improve self 
service and payment solutions, offering greater 
convenience in everyday banking, whilst also 
improving security. Our recent initiatives offer 
new functionality for members, designed to 
make it easier to complete simple requests and 
transactions.

We are always working hard behind the scenes 
to ensure we offer the best possible experience, 
regardless of how you choose to bank. Our 
focus on service will never change, nor will the 
role our store network has in serving you. 

More ways to pay 
One of the biggest changes this year has been 
to how members pay for their purchases. 
Community First was part of the first wave of 
financial institutions to roll out Android Pay, 
Apple Pay and recently Samsung Pay. 
By ensuring that we are up-to-date with 
this technology, we are giving members 
choice and more convenience. 

Upgrade to internet 
banking 
Back in February, we upgraded our banking 
system which included an entirely new 
internet banking service. The upgrade has 
brought many new benefits to our users 
including enhanced security, greater visibility 
of pending transactions and uncleared 
funds, more intuitive menus and a more 
modern design. 

New mobile banking app 
We are very excited to report that in the coming 
months the Community First Mobile Banking 
App will be upgraded. This update is a complete 
overhaul of our current mobile banking app 

What new features are coming? 

❙   Block a card – allows you to 
temporarily place a block on a card. 
You can also unblock a card when 
you are ready to use it again 

❙   Let us know if you are overseas or 
report lost or stolen card 

❙   Change your PIN – no need to  
visit a store 

❙   A more convenient quick  
balance feature

CREDIT UNION

BETTER
With our busy lives, coupled with the evolution of mobile 
payments and banking technology, it’s no wonder that members 
are opting for solutions that offer more convenience.

For more information on any of our updates, please visit our website  
www.communityfirst.com.au. If you have any questions or need help, please 
contact us on 1300 13 22 77 or visit us at one of our Financial Service Stores.

Making banking



*Terms and conditions, fees and charges apply – details available on application. Rate is current as at 16/06/17  
and is subject to change without notice. All loans are subject to lending guidelines. 

We did it AGAIN!
Year after year, our McGrath Pink Visa and Low Rate 
Visa Credit cards have been recognised by industry 
experts as one of the best low rate credit cards in 
Australia. Most recently, our credit cards have been 
awarded a 5 star rating from research agency, Canstar. 
The five star rating from Canstar, 
recognises Community First for having 
great value credit card products. 
According to Canstar, five star products 
not only offer great value, they are within 
the top 10% of products in their field.  

As at 7 June 2017 our McGrath Pink Visa 
and Low Rate Visa Credit cards were more 
than 3.50% lower than a low rate credit 
card from the big four banks, which can 
add up to a lot of savings. 

Also half of the McGrath Pink Visa card’s 
annual fee ($20) is donated to the McGrath 
Foundation. So far, this has raised over 
$530,000 to help fund McGrath Breast Care 
Nurses throughout Australia.

With a $5,000 balance, over 
12 months, a Community First 
member could save $235

Credit card comparison 

+  Interest rate is on retail purchases only.  
Rates checked and compared 07/06/17.

13.99%p.a.+

Big Bank

8.99%p.a.*

Community First 
McGrath Pink Visa

One of our many social propositions that 
we are proud of is the McGrath Pink Visa 
credit card. Since its launch in 2009, we 
have endeavoured to keep rates low, win 
awards and to help raise awareness and 
funds to help support the creation of 
McGrath Breast care nurses throughout 
Australia. 

To coincide with the new McGrath logo,  
a new look McGrath Pink Visa Credit and 
Debit card will soon be released. In fact, 
you may have already started to notice 
some changes to your statements and 
communications.

Same card 
Different pink

New card design to launch soon

Designed to be secure 
Your payment information is 
protected using several layers of 
security and it is not stored on your 
device or shared with retailers. 

When you pay every transaction is 
authenticated by your fingerprint, 
Iris scanner* or device passcode.

Simple to use 

With a simple and intuitive user 
interface, payments can be made 
in a matter of seconds. 

Activate Samsung Pay with an 
upwards swipe to select your 
Community First or Northern 
Beaches Visa card before 
authorising payment. 

More than just payments 

Slim down your wallet by adding 
your favourite loyalty cards to 
Samsung Pay to quickly access 
them whenever, wherever. 

With in-built barcode scanning 
technology, Mobeam, your loyalty 
card barcodes can be successfully 
scanned at retailers.

Pay with Samsung Pay anywhere^ you can tap 
or swipe your Community First or Northern 
Beaches Visa Debit or Credit card. 

^ Devices compatible with NFC point of sale 
terminals for contactless transactions include 
Samsung Galaxy Note 5, Galaxy S6, Galaxy 
S6 edge, Galaxy S6 edge+, Galaxy S7, Galaxy 
S7 edge, Galaxy A5, Galaxy A7, Galaxy S8 
and Galaxy S8+. All devices are compatible 
with MST point of sale terminals for swipe 
transactions except for Galaxy S6, Galaxy S6 
edge and Gear S2. * Only compatible with 
Galaxy S8 and Galaxy S8+. † Loyalty cards are 
not available on Samsung Pay on Gear.

Getting started is simple 
Get started today with these simple 
steps: 

 Open the Samsung Pay 
app and sign in with your 
Samsung ID. 

 Register your fingerprint and 
device passcode which you’ll 
use to authorise payments.

Members with a Galaxy 
S8 or Galaxy S8+ can also 
scan their irises for iris 
authentication. 

Scan or enter your 
Community First or Northern 
Beaches Visa debit or credit 
card details. 

 Verify your card details and 
enter the verification code. 

For more information visit
samsung.com/au/apps/samsungpay
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New look
BELMONT 
STORE
During June, staff, members and locals of Lake 
Macquarie celebrated the opening of our newest 
financial services store located at 
Belmont.
This is the fourth upgrade to our store network 
over the past 12 months. Just like our 
products, we work hard to challenge the 
typical banking experience by offering all 
Australians a real alternative.

The newly designed store features an 
open-plan layout, coffee lounge area and a 
meeting booth. This is also our first store to 
receive a new cash and cheque deposit ATM 
which will be used for all cash deposits and 
withdrawals at the store. 

Community First has been delivering banking 
services to the Central Coast and Newcastle region 
for many decades. We also have stores located 
in Glendale, Lake Haven and Erina. All our stores 
deliver the full range of retail banking products and 
services, including savings and investments, loans, 
credit cards, insurance, financial planning, business 
banking and travel money.

For more information regarding store updates and 
locations, please keep an eye on our website.

Important Notices

From 18 July 2017, the following product 
name changes will take place:

Current name Updated name

New Car Loan Car Loan  
– Fixed

NBCU New Car Loan New Car Loan  
– Variable

CAR LOAN  
NAME CHANGE

On 27 April 2017, we updated our Privacy 
Policy. If you would like to read this policy 
please visit our website or visit one of our 
Financial Services Stores for assistance 

UPDATED  
PRIVACY POLICY 

Some fees are charged according to the way 
in which you use your account. To help you 
understand these, we have attached a copy 
to your statement, or you can view these on 
our website.

FEES AND CHARGES  

You could be one of 20 Visa cardholders to win $2,000. Simply add your Visa Debit or Credit card to Android PayTM, Apple Pay or Samsung Pay and make three secure 
contactless transactions using your phone between 17 July 2017 and 10 September 2017 to receive one automatic entry into the draw.  
More www.cuscalpayments.com.au/mobilepay2017 

Tap & Win $2000* 

Use Android PayTM, Apple Pay or Samsung PayTM 
for your every day purchases for a chance  
to win $2,000.

Between 17 July and 10 September 2017

*Eligible cards only. Must make  
3 qualifying transactions. Ends 10/9/17. 
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2017 Annual General Meeting

Name  (Include details of all attendees) 
(Joint members should list each name separately) Member Number  (if applicable) Sole Member Non Member Joint Member 

YES!  I will be attending the Annual General Meeting

Please mail me a proxy form

Member Name Member Number

Proxy Request

Closing dates:
Request for proxy form 29 September 2017 

Notification of Attendance at Annual General Meeting 6 October 2017

(tick appropriate box)

An invitation to have your say
Community First Credit Union is a member 
owned organisation. As a member, you are 
encouraged to attend the Annual General 
Meeting (AGM) to catch up on the past year’s 
performance; to listen to plans for the future; to 
have your say and to vote on any matter on the 
Agenda. If you are a member over the age of 18 
and a $2 shareholder, you are eligible to vote at 
the AGM.

The business at hand
In accordance with the Constitution of 
Community First three Directors, being Ken 
Pickering, Rocky Scopelliti and Gary Thomson 
will retire this year, and being eligible for re-
election, intend to stand again. Should you 
wish to nominate someone for a position on 
the Board, an official nomination form can be 
obtained by contacting Hung Truong on  
(02) 9735 1639. All nominations must be 
received by the Returning Officer at the address 
shown on the nomination form by 4.00pm 
Friday 4 August 2017. If there are more than 
three nominations, a postal ballot will be 
conducted, otherwise the current directors will 
be re-elected.

The Banking Act and the related Fit and Proper 
Australian Prudential Standard, requires that 
directors or potential directors of an Authorised 
Deposit Taking Institution, of which Community 
First is one, be subject to a “Fit and Proper 
Person” test. This involves conducting checks 
with the Australian Federal Police, Bankruptcy

Registers and the ASIC Register of Banned 

and Disqualified Persons. The standard also 

requires that a director of an Approved Deposit 

Taking Institution must have appropriate skills, 

experience and knowledge and must act with 

honesty and integrity. The Board Nominations 

Committee, whose role is to review nominees 

for the position of Director and advise members 

of the suitability of the nominee to fulfil the role 

of Director of Community First, will interview 

candidates for the election of directors, 

including the retiring directors, to verify their 

claimed knowledge and experience to ensure 

they have the necessary skills for the role and to 

establish a view as to whether or not they will 

be considered suitable for election as directors. 

These views are then expressed in the election 

material mailed to members so that you are 

better able to make an informed decision on 

who you should favour with your vote.

Further information
The official notice of Community First’s AGM 

will be sent to members who have opted in to 

receive personal notice and will be advertised 

in the Public Notices section of The Sydney 

Morning Herald at least 21 days prior to the 

AGM. The notice will also be displayed in 

each of our Financial Services Stores. Copies 

of Financial Statements and the Report of 

the Directors will be available at each of our 

Financial Services Stores from no later than  

25 September 2017.

Attendance at AGM
Attendance at the AGM and other meetings 
of members of Community First enables 
members to:

❙   Participate in the governance of 
Community First;

❙   Ask the auditor questions about the 
conduct of the audit and about the 
preparation and content of the auditor’s 
report; and

❙   Vote on any proposal to amend the 
constitution of Community First. You have 
the option of appointing a proxy to vote on 
your behalf at this meeting. Your proxy can 
be a person specifically named by you or can 
be the Chairperson of the meeting, as stated 
by you on the proxy form. You may request 
a proxy form on the coupon in this newsletter.

Details for your diary
Occasion: 58th Annual General Meeting

Place:   Community First Credit Union 
67 – 73 St Hilliers Road, Auburn 
(Entrance via Hall Street)

Date:  Thursday 19 October 2017

Time:   Registration of attendees will 
commence at 5.00pm. The meeting 
will commence at 6.00pm.

RSVP:  If you plan to attend, please contact 
Community First Direct on  
1300 13 22 77 by 6 October 2017.

2017 58th
Annual General Meeting

Post to:
Company Secretary  Community First Credit Union Ltd  PO Box 98 

LIDCOMBE NSW 1825 

or hand in at any of our Financial Services Stores
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