
What does your budget look like? 
The old saying is – budget carefully and plan 
ahead. You need to know what your incomings 
and outgoings are. Then you can work out with 
one of our home loan calculators, if interest rates 
were to increase by 1% or even 5% what your new 
repayments may be and if you could afford any 
increases.

Can you pay more on your principal?
If you can pay more, you should be making 
extra repayments from day one. In the first few 
years of your mortgage, this is where you will 
pay the most. By doing a budget, or reviewing 
your budget, see what you can save on and add 
the difference to your loan. It will make a big 
difference in the long term and it will help you 
pay off your house sooner. 

Get a 100% offset facility 
We think that everyone should have a 100% offset 
facility attached to their loan and all your spare 
money should be deposited into it. Whatever 
balances you have in your account; it helps 
reduce the amount of interest charged on the 
home loan. 

Get the best home loan you can 
Choosing a home loan can be confusing, and 
the interest rate should not be the only deciding 
factor. It needs to have features which fit in with 
your needs at the time, such as a 100% offset 
facility, redraw or allows for extra repayments 
without penalty. 

Not sure about the future?  
Consider fixing 
If you are on a tight budget or you like the 
certainty of knowing what your repayments will 
be each month, then you should consider a 
fixed rate loan for 1, 2 or 3 years. Fixed is often 
not as flexible as a variable loan. Things to check 
before signing – are there any break costs? If 
your circumstances change, can you make extra 
repayments without penalty? Is there a 100% 
offset facility available? 
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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether this product is 
appropriate for you. 

Community First Credit Union  
ABN 80 087 649 938  AFSL/Australian 
Credit Licence No. 231204
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HOME LOANS

What happens when 
RATES GO UP?

If you are a home owner, with interest rates at historic lows, it’s a nice place to 
be. But that does not mean that you should ‘set and forget’ for 30 years. Now is 
the time to review your loan and your budget so if rates do go up, you will be 
in a great place to look after your increased repayments. 
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If you’re thinking about 
fixing your home loan, take 
a look at our latest fixed 
rate home loans offers. 

*Interest rate is current as at 20/06/16 and is subject to change. **The comparison rate is based on a loan amount of $150,000 over a loan term of 25 years. 
WARNING: This comparison rate is true only for the example given and may not include all fees and charges. Different terms, fees or other loan amounts might 
result in a different comparison rate. Offer can be withdrawn at any time. At the end of your fixed period the interest rate will revert back to the standard variable 
rate at the time. Minimum loan size is $50,000. Community First Credit Union Limited ABN 80 087 649 938, AFSL/Australian Credit Licence No. 231204.

year fixed

year fixed



2     Community First Credit Union  |  www.communityfirst.com.au

Depending on how long you’ve been a member of Community 
First Credit Union, you may remember that many years ago, the 
stores were red and white. 

Back in 2006 Community First was one of the first financial 
institutions in Australia to roll out our every own ‘concept stores’. 
We removed the typical counter service that you would expect 
when doing bank transactions and offered a concierge, giving 
members personal service, and a better banking experience. 

Now that it’s 2016, we have started to tweak this concept even 
further in favour of an open planned layout, self-service solutions 
and quicker access to specialised staff – such as our home lenders.

The new store layout brings the staff closer to members by 
providing face to face meetings and offers some of the best 
banking tools available, giving the member a better outcome.

This newly built design is now open at Blacktown in Sydney’s West 
and Erina on the Central Coast. All our remaining stores will be 
receiving an upgrade once their leases expire.  

Upgrading
OUR STORE 
NETWORK

Community First is pleased to 
announce that it will be expanding 
its foot print in South Western 
Sydney by opening up a store at 
the newly renovated Narellan Town 
Centre. The new store will open its 
doors in late September 2016, we will 
communicate with members closer 
to the official date. 

The new store will feature:

❚  An updated modern store 
layout, which brings staff closer 
to members by providing face 
to face meetings and offering 
some of the best banking tool 
available, giving members a 
better outcome.

❚  Concierge to quickly help 
members with their needs 

❚  Touch screen monitors allowing 
members to access the website, 
internet banking and calculators 

❚  A video/audio visual wall – this 
is where we will promote all our 
latest messages and offers. 

❚  Open desk seating – to remove 
any barriers between staff and 
members. The consulting areas 
are designed so that staff can 
share information and provide 
advice 

To help celebrate our new store, 
there will be opening specials for 
members who visit us at Narellan. 

NEW 
STORE 
Narellan 
Town 
Centre 

Keep an eye on our website for 
all updates regarding Narellan 

and any store upgrades. 
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We’re happy to help! 
If you need help setting up your  
finances and want to find out if we can save you some money,  
please drop into your local Financial Services Store.

When you leave the house for work, 
no one is thinking about their 
phone chargers, computer or TV 
being left on all day. 

According to Energy Australia, we 
should all be thinking about our 
appliances because stand-by power 
can cost you a lot - around 10% of 
your annual electricity bill. 

Your appliances 
– turn them off 

At lunch time, some of us try and 
drink water rather than choosing 
the soft drink option. If you buy a 
$2.50 bottle of water every day, that 
adds up to $17.50 per week or $910 
annually. 

That is a lot of money for 
something that most of us can get 
for free. Take a bottle with you and 
fill it up or if you like filtered water, 
chat to your work and see if they 
will install one. After all, it’s good 
for your health.  

Would you  
like water?  

When you are busy working, and 
generally just living, keeping on 
top of your finances can become 
less of a priority. It’s important that 
you keep up to date and pay your 
bills on time, not only so you avoid 
paying late fees, but it’s good for 
your credit rating. 

If this is something that you find 
hard to keep on top of, try setting 
up a direct deposit which will 
automatically pay your bills for you 
or consider setting up a regular 
payment amount and paying any 
remaining amounts on the due date.  

Understand 
your finances

ARE BAD HABITS
costing you money?
Most of us have to go to work so we can pay the mortgage or save some money for something 
special. But when you are at work, earning money, are you also wasting money? Take a look at these 
money-squandering habits to find out where you could be saving money while you are at work.  



2016 Annual General Meeting

Name  (Include details of all attendees) 
(Joint members should list each name separately) Member Number  (if applicable) Sole Member Non Member Joint Member 

YES!  I will be attending the Annual General Meeting

Please mail me a proxy form

Member Name Member Number

Proxy Request

Closing dates:
Request for proxy form 4 October 2016 
Notification of Attendance at Annual General Meeting 14 October 2016

(tick appropriate box)

An invitation to have your say
Community First Credit Union is a member 
owned organisation. As a member, you are 
encouraged to attend the Annual General 
Meeting (AGM) to catch up with the past year’s 
performance; to listen to plans for the future; 
to have your say and to vote on any matter on 
the Agenda.

If you are a member over the age of 18 and a 
$2 shareholder, you are eligible to vote at the 
AGM.  

The business at hand
In accordance with the Constitution of 
Community First three Directors, being Jacki 
Johnson, Stuart Korchinski and Stephen 
Lowndes will retire this year, and being eligible 
for re-election, intend to stand again.

Should you wish to nominate someone for a 
position on the Board, an official nomination 
form can be obtained by contacting Hung 
Truong on (02) 9735 1639.  All nominations 
must be received by the Returning Officer at 
the address shown on the nomination form by 
4.00pm Friday 12 August 2016. If there are more 
than three nominations, a postal ballot will be 
conducted, otherwise the current directors will 
be re-elected.

The Banking Act and the related Fit and Proper 
Australian Prudential Standard, requires that 
directors or potential directors of an Authorised 
Deposit Taking Institution, of which Community 
First is one, be subject to a “Fit and Proper 
Person” test. This involves conducting checks 
with the Australian Federal Police, Bankruptcy 

Registers and the ASIC Register of Banned 
and Disqualified Persons. The standard also 
requires that a director of an Approved Deposit 
Taking Institution must have appropriate skills, 
experience and knowledge and must act with 
honesty and integrity.

The Board Nominations Committee, whose 
role is to review nominees for the position of 
Director and advise members of the suitability 
of the nominee to fulfill the role of Director of 
Community First, will interview candidates for 
the election of directors, including the retiring 
directors, to verify their claimed knowledge and 
experience to ensure they have the necessary 
skills for the role and to establish a view as to 
whether or not they will be considered suitable 
for election as directors. These views are then 
expressed in the election material mailed to 
members so that you are better able to make 
an informed decision on who you should favour 
with your vote.

Further information
The official notice of Community First’s AGM 
will be sent to members who have opted in to 
receive personal notice and will be advertised 
in the Public Notices section of The Sydney 
Morning Herald at least 21 days prior to the 
AGM.  The notice will also be displayed in each 
of our Financial Services Stores.

Copies of Financial Statements and the Report 
of the Directors will be available at each of our 
Financial Services Stores from no later than  
4 October 2016. 

Attendance at AGM
Attendance at the AGM and other meetings of 
members of Community First enables members 
to:

❙   Participate in the governance of Community 
First;

❙   Ask the auditor questions about the conduct 
of the audit and about the preparation and 
content of the auditor’s report; and

❙   Vote on any proposal to amend the 
constitution of Community First.

You have the option of appointing a proxy 
to vote on your behalf at this meeting. Your 
proxy can be a person specifically named by 
you or can be the Chairperson of the meeting, 
as stated by you on the proxy form. You may 
request a proxy form on the coupon in this 
newsletter.

Details for your diary
Occasion: 57th Annual General Meeting

Place:   Community First Credit Union 
67 – 73 St Hilliers Road, Auburn 
(Entrance in Hall Street)

Date:  Thursday 27 October 2016

Time:   Registration of attendees will 
commence at 5.00pm. The meeting 
will commence at 6.00pm.

RSVP:  If you plan to attend, please contact 
Community First Direct on  
1300 13 22 77 by 14 October 2016.

4     Community First Credit Union  |  www.communityfirst.com.au

2016 57th
Annual General Meeting

Post to:
Company Secretary  Community First Credit Union Ltd  PO Box 98 

LIDCOMBE NSW 1825 
or hand in at any of our Financial Services Stores.


