
Newsletter February 2020Focus
Prostate cancer is the most diagnosed 
cancer in men in Australia, and 
alarmingly, Australia has one of the 
highest incidence rates globally, with 
one in every six Australian men likely 
to be diagnosed during their lifetime[i]. 
Prostate cancer also takes the lives of 
approximately 3,500 Australian men 
every year. 

Of the new card’s $40 annual fee, half 
($20) will be donated to the Prostate 
Cancer Foundation to help fund 
their important work. The new Low 
Rate Blue Credit Card will offer a low 
ongoing interest rate of 8.99%p.a.* for 
purchases, cash advances and balance 
transfers.

“We’re incredibly proud to have the 
opportunity to help raise awareness 
and support for the PCFA while giving 
more Australians access to a great value 
credit card,” said John Tancevski, CEO 
of Community First.

The Blue Credit Card joins Community 
First’s existing products that fulfil 
our commitment to the community, 
including the Pink Credit Card proudly 
supporting the McGrath Foundation and 
loans for environmentally friendly home 
improvements such as solar hot water 
systems, solar panels and insulation.

Applications for the Low Rate Blue 
Credit Card are welcome from across  
Australia from 2 March 2020. 
Applications can be made online at 
communityfirst.com.au, by phoning 
1300 13 22 77 or visiting your nearest 
Financial Services Store.

This newsletter contains general advice only and does not take into account your individual objectives, financial situation or needs (“your 
personal circumstances”). Please consider the relevant Product Conditions of Use available from Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your local Financial Services Store or www.communityfirst.com.au before deciding whether products 
are appropriate for you. ABN 80 087 649 938  AFSL/Australian credit licence 231204

Supporting the Prostate Cancer 
Foundation of Australia  
with launch of new credit card
Community First has partnered with 
the Prostate Cancer Foundation of 
Australia (PCFA) to launch a low rate 
credit card that helps raise money 
to reduce the impact of prostate 
cancer on Australian men, their 
partners and families.

What are the prostate cancer 
risk factors? 

The factors that are most strongly 
linked to an increased chance of 
developing prostate cancer are:

❙   Age: Prostate cancer is an 
age-dependent disease, which 
means the chance of developing 
it increases with age. The risk of 
getting prostate cancer by the age 
of 75 is 1 in 7 men. By the age of 
85, this increases to 1 in 6 men.

❙   Family history: If you have a 
close male relative with prostate 
cancer, you have a higher chance 
of developing it than men with no 
such history. The risk increases 
again if more than one male 
relative has prostate cancer. Risks 
are also higher for men whose 
male relatives were diagnosed 
when young.

Source: Prostate Cancer Foundation of Australia

i https://www.prostate.org.au/news-media/news/swapping-hard-hats-for-budgie-smugglers-this-february/
*Credit eligibility criteria, terms & conditions, fees & charges apply. Rates are current as at 31/03/2018 and subject to change without notice.
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Beware of free trials

While online or scrolling through social media you may see an ad 
for a free trial. It may be for diet pills or face creams and may even 
be endorsed by a celebrity. All you have to do is pay a small fee 
for shipping and handling. While some free trials are legitimate, 
others may be anything but free.

What to watch out for

Some free trials draw you in to get your credit card information, 
and trap you with ongoing payments that can be tricky to get 
out of.

If you can locate the terms and conditions or fine print, you may 
notice you are given a time-frame such as 10-16 days to cancel 
any future payments from your credit card. You may also notice 
that you’ve signed up for a monthly shipment of the product and 
will therefore be charged for these products. 

How you can be affected

The cardholder is then left to arrange the return of unwanted 
goods and will need to pursue the merchant for a refund. Often, 
the cardholder needs to cancel their credit card and order a new 
one for the payments to stop. Merchants have even been known 
to sell your contact details resulting in spam emails.

How you can stay safe

✓   Locate and read the terms and conditions carefully

✓   Do an online search for the merchant with the free trial and add 
the word ‘review’, ‘complaint’ or ‘scam’ after the merchants 
name to see if they have a history of any issues

✓   Cancel the trial within the time frames outlined in the Terms 
and Conditions

✓   If in doubt, don’t sign up

Beware of free trials

Bushfires	andscams
The start of 2020 has not been an easy one for Australia, particularly those impacted by the 
bushfires. Scamwatch is warning all Australians to be on the lookout for fundraising scams and 
do their research when donating so that money can get to those who are in need, rather than 
those who would take advantage.

Following every disaster it is natural to want to help and donate as quickly as possible. 
However, scammers also follow disasters in order to take advantage of the generosity of 
Australians.

These scammers will most often pretend to be associated with well-known charities, large 
businesses or government departments to make them look legitimate.

Scamwatch has seen many types of 
scams spring up in response to the 
bushfires, including:

   Calls and text messages impersonating 
businesses or government organisations 
seeking ‘donations’ that they will be 
sending on to well-known charities.

   Business email compromise scams where 
the scammer impersonates a high level 
employee in a business claiming the 
business will be making a donation to the 
bushfires to the scammers account.

   Individuals on social media and 
crowdfunding sites claiming to be 
fundraising where it is dubious that the 
money raised will actually be donated.

   Impersonation of real charities via calls, 
text, and even in person through door to 
door charity appeals.

   Individuals claiming to be relatives of 
those affected by the bushfires seeking 
donations.

Ensure your money gets to those who 
need it by following this advice: 

   Do not donate via fundraising pages on 
platforms that do not verify the legitimacy 
of the fundraiser or that do not guarantee 
your money will be returned if the page is 
determined to be fraudulent.

   Be careful about crowdfunding requests 
as these may be fake and also come 
from scammers. Check the terms and 
conditions of funding platforms and 
ensure you are dealing with official 
organisations. If you are unsure, make 
your donation to an established charity 
instead.

   The best way to avoid scams and make 
sure your dollars get where they are 
needed is to do your research and donate 
directly to registered charities.

   You can look up registered charities on 
the Australian Charities and Not-for-profits 
Commission’s website.

If you believe you donated  
to a scam you should:

✓  Contact Community First 
to report the transaction 
immediately

✓  Report the scam to the 
website it is hosted on

✓  Make a report on the 
Scamwatch website 
www.scamwatch.gov.au

✓  The ACCC has a 
dedicated phone number 
for the public to report 
bushfire related scams: 
1300 795 995

Do your research and 
donate directly to 

registered charities.



In the 

Community First was recently appointed 
as a participating lender in the Australian 
Government’s First Home Loan Deposit 
Scheme and has been taking applications  
from eligible applicants from 1 February 2020. 

The Australian Government has introduced the First 
Home Loan Deposit Scheme (FHLDS) to support first 
home buyers to purchase a home sooner. It does 
this by providing a guarantee that will allow eligible 
first home buyers to purchase a home with a deposit 
as little as 5% without needing to pay for Lenders’ 
Mortgage Insurance.

Community First has offered First Home Buyers the 
ability to buy their first home with at least 5% deposit 
for quite some time. We’re pleased to be able to 
participate in the Scheme, as it enables us to help 
more Australian’s get in to their first home sooner – 
something we have always been passionate about.

Eligible borrowers can use the guarantee in 
conjunction with other government programs like 
the First Home Super Saver Scheme or state and 
territory first home owner grants and stamp duty 
concessions. Coupled with the saving from not 
having to pay Lenders’ Mortgage Insurance, the 
benefits for first home buyers are quite significant.

There is a limit to the number of guaranteed loans 
that can be offered per financial year and Community 
First is on the panel of approved lenders. The 
allocation will be replenished on 1 July 2020. So 
if you or someone you know are thinking about 
buying their first home, talk to Community First 
about making 2020 the year of achieving your great 
Australian dream.

for	first	home	buyers

Community First is in its 19th year of 
sponsoring the Queenscliff Surf Life 
Saving Club and recently celebrated 
the launch of the 2020 Community 
First surf life saving boat.

Since 1924, Queenscliff Surf Life Saving 
Club members have patrolled Queenscliff 
Beach and its surrounds providing surf 
life saving and first aid support to the 
surfing public and the beach community. 
Members of the club also provide 
volunteer life saving patrols covering 
the beach area from Queenscliff pool to 
the pipe north of North Steyne Surf Life 
Saving Club on weekends and public 
holidays from September to April.

The club clearly plays an important role 
in the community and we’re proud to 
be able to support the efforts of the 
club in what has been a long-standing 
relationship.

On 7 February 2020, and as per tradition, 
we launched yet another Community 
First branded surf life saving boat. The 
boat was turned pink to highlight our pink 
credit card product which supports the 
McGrath Foundation – another important 
initiative we undertake to benefit the 
communities in which we live and work.

community

Help
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*Eligibility criteria, terms & conditions, fees & charges apply.

Want to know
more?

Browse eligibility checklists,  
property eligibility information, FAQs and more at  

communityfirst.com.au/first_home_loan_deposit_scheme



We regularly review our fees to make sure they are kept simple and fair.  
That’s why we’ve removed and simplified a number of our loan fees, so managing your loan is easier.

Loan fee changes

Fee Current fee New fee Effective date

Loan switch $500

Loan Variation Fee 
$250

1 May 2020

Home Loan Re-fix fee $250

Loan top-up $150

Substitution of security $300

Split loan request $500

Additional loan split $150

Replacing a number of fees with one
Effective 1 May 2020, we will be replacing the home loan fees below with one, simple to remember ‘Loan Variation Fee’ of $250. 
We believe in keeping things simple, and this small change will make it easier to remember what fee is applicable. It also means that 
some fees are now cheaper.

Clarification - Mortgage Discharge fee
For clarity, we have also updated the wording in our fees and charges in relation to mortgage discharge fees. Our mortgage 
discharge fee is $300 plus at cost fees. At cost fees relate to fees charged to Community First by the company who facilitate the 
registration of documents with the Land Registry Services to discharge your mortgage.

Online redraw now free for members with an Accelerator Package Home Loan
Effective 1 January 2020, online redraw is now free for members with an Accelerator Package Home Loan. The staff assisted 
redraw fee still applies however you can now avoid a fee altogether by doing it yourself online.

Fee Current fee New fee Effective date

Accelerator Package Home Loan 
Online redraw

$15 Free 1 January 2020

No penalty on Fixed Home Loans when you repay more than $25,000 per year
Effective 1 May 2020, we’ve removing the penalty when you repay more than $25,000 per year off your fixed home loan. This 
penalty is a common feature on fixed loans in the market, however we don’t think you should be penalised for paying down your 
loan faster. Removing this penalty, and the fact we offer a 100% offset account on our fixed loans at no additional cost are two great 
features that stand our loans apart from other major lenders. An Early Repayment Fee still applies if you pay your loan out during the 
fixed term.

Fee New fee Effective date

Fixed Home Loan 
Repayment of more than $25,000 per year

Free 1 May 2020

Other loan fee changes
Effective 1 May 2020, we have simplified our construction loan fees to one all-inclusive upfront payment of $1,500. This includes the 
application fee, inspection fees and draw-down fees. Legal fees are paid in addition to this fee and are at cost. The new upfront fee 
covers the cost of draw-down and inspection fees throughout the construction period.

Effective 1 May 2020 the upfront fee on Bridging loans will increase to $1,500. This will include the application fee, one standard 
valuation and the legal fee for one property security.  

These fee changes assists the credit union in recovery of costs relating to additional loan management and risk required for these 
types of loans.

Fee New fee Effective date

Construction loan upfront fee $1,500
1 May 2020

Bridging loan upfront fee $1,500
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