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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether products are 
appropriate for you. 
Community First Credit Union Limited 
ABN 80 087 649 938  AFSL/Australian 
credit licence 231204.
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A faster and simpler way  
to pay, and get paid

IT’S FASTER 
Instead of waiting 1 to 3 days for money to 
appear in your account, you’ll be able to send 
and receive funds via any participating bank in 
around 60 seconds, 24/7. 

IT’S SIMPLE 
You no longer need to remember your BSB 
or account number. Instead, you can create 
and use your PayID which can be either your 
mobile number or email address – you can 
choose which is easier for you to remember.  
Then, when someone needs to send you 
money, you can simply give them your PayID 
and you’ll have your money within seconds. 

IT’S SMARTER
You’ll be shown the payee’s name before 
approving the transfer. This will reduce the 
possibility of accidentally sending money to 
the wrong person if you enter the incorrect 
details.

You’re also able to make much more detailed 
descriptions for payments – up to 280 
characters.

IT’S SAFE 
Fast Payments are treated with the same high 
level of security as your regular transfers, so 
there are no sacrifices to be made in favour of 
convenience. 

Create your PayID 
To create your very own PayID,  
all you need to do is:

❙  Visit Community First Internet Banking: 
select ‘My Preferences’, then ‘Manage PayID’. 
Once you are on the ‘Manage PayID’ screen 
simply follow the prompts to create your 
PayID. 

Things you should know 
❙  Once you create a PayID, this doesn’t 

replace your BSB or Account number. Your 
PayID is linked to your account and is simply 
another way to transfer money. 

❙  Only one PayID can be linked to one 
Community First account. If you have more 
than one account with us, you will need to 
create another PayID. 

❙  PayID will only work with other credit unions 
or banks who are using the PayID and Osko 
technology  

❙  If you are a business, you can register your 
ABN as your PayID. To do this, please give us 
a call on 1300 13 22 77.

FAST PAYMENTS
We’re very excited to announce to members that 
you are now amongst the first wave of people in 
Australia to have access to a faster, simpler and smarter way to pay. 
This new way to pay will allow you to transfer money between participating financial institutions  
with your Internet Banking or Mobile Banking app, within seconds, 24 hours a day - 7 days a week. 
You won’t even need your BSB and account number.

have landed!
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The proposed merger brings together two credit unions who 
enjoy shared values. Both organisations are firmly focused 
on creating and returning value to members and believe in 
supporting the communities in which our members live and 
work. As a result, Community First members can also look 
forward to having a store presence in the Sutherland Shire 
where CAPE is headquartered.

The merger will  see the two credit unions working together to  
create efficiencies through eliminating dual costs  and delivering 
improved services, products and technology. This will ensure 

that the combined membership continues to have access to 
a credit union that not only meets their current and future 
financial needs in this highly competitive environment, but is 
also a financially stronger and successful banking alternative 
for the benefit of members and the wider community.

There are a number of interim regulatory approvals and other  
steps required before the merger is finalised, however both 
entities consider this merger to be in the best interests of all 
members.

The Board of Directors of both Community First Credit Union and CAPE Credit Union are very pleased to 
announce the proposed merger of both mutuals, which is expected to take place in mid 2018. 

PROPOSED MERGER 
WITH CAPE CREDIT UNION 

With the average credit card debit after 
Christmas being $1,666 it makes saving 
in advance a great idea. 
Our Christmas Cracker Account allows you to save 
for Christmas and prevents you from dipping into 
your savings until November.

With 9 months until Christmas, if you save $110 each 
month, you will have $990 in your account, plus any 
interest you would have earned. 

Here are our tips to help you to save for Christmas:

❙  As soon as you get paid, transfer a portion of your 
wage into your Christmas Cracker Account, or 
setup an automatic payment.  

❙  Stick to your budget. Bring your lunch from home, 
use a refillable water bottle instead of buying 
water and buy petrol on cheaper days. Can we help 
you refinance your loans or credit cards to save on 
interest or fees? 

It’s a great feeling to get to the end of the year 
knowing that you won’t have to stretch yourself. 
For more information on our Christmas Cracker 
Account, or to open an account, 
please talk to us today.

IMPROVE  
YOUR HOME
 today

You could now make the upgrades to your 
home that you have always wanted with our 
new low rate Home Improvement Loan. 

If you’re looking to finance the cost of upgrades to your home, 
our new low rate Home Improvement Loan helps keeps things 
simple, without having to touch your mortgage. Upgrades could 
include things like swimming pools, renovations to kitchens and 
bathrooms, products such as flooring, blinds, lighting and heating, 
plus extensions, landscaping and more.  

We are able to offer you a low interest rate, flexible loan terms and 
redraw on any extra payments. 

+ No monthly or annual account keeping fees

+ Pay monthly, fortnightly or weekly 

+ Redraw facility against any extra repayments made 

+ Loan terms between 1 – 5 years 

+ Loan amounts between $1,000 and $50,000

+ Application fee of $195

+ No security required

Credit eligibility criteria, terms & conditions, fees & charges apply. *Rate is current as at 02/01/18 
and subject to change without notice.**The comparison rate is based on an unsecured loan 
amount of $30,000 over a loan term of 5 years. WARNING: This comparison rate is true only 
for the examples given and may not include all fees and charges. Different terms, fees or other 
loan amounts might result in a different comparison rate Community First Credit Union Ltd  
ABN 80 087 649 938 AFSL/Australian credit licence 231204.

variable interest rate
6.12%

p.a.*
comparison rate
6.39%

p.a.**

Make this 
Christmas
STRESS-FREE

Any advice does not take into account your personal needs, financial circumstances 
or objectives and you should consider whether it is appropriate for you. Source for 
credit card debit: www.moneysmart.gov.au/managing-your-money/budgeting/
spending/australias-christmas-spending
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Commencing in November 2017, this is the very first time the comprehensive 
13 week induction program has been rolled out to our new staff, and indeed is 
one of a kind within the industry. 

The program included coverage of a range of competencies, with a big 
focus on being coached to provide a high level of service to our members by 
building and maintaining relationships, and being able to provide solutions to 
their financial needs via our extensive range of products and services. 

The program provides a great opportunity for people with a thirst for the 
financial industry to start and grow their careers with Community First. We 
have thoroughly enjoyed being able to facilitate our first release of the Build 
program, and welcoming the staff as members of the Community First family.

BUILD  
PROGRAM

Graduates
A very big congratulations to our latest new recruits, who 
in February completed the extensive ‘Build’ on-boarding 
program offered by Community First. 

  Say hello to 

GOOGLE PAY™

TAP. PAY. DONE. IT’S THAT EASY.
You don’t even need to open the app – simply 
wake your device by tapping the home or 
power button to pay in person with a tap 
of your phone. You can use Google Pay 
wherever contactless payments are accepted. 
For transactions over $100 you will need to 
enter your PIN at the terminal.

SPEED THROUGH CHECKOUT ONLINE
With Google Pay, you can pay with a few 
quick clicks in apps and on the web. No need 
to enter your payment info. Simply select the 
Google Pay icon at the checkout.

Google Pay is a trademark of Google LLC.    

Android, Google Pay, and the Google Logo are 
trademarks of Google LLC.

Make smart, simple and secure payments with your  
Community First card and Google Pay
Google Pay allows you to use Near Field Communication (NFC) capable Android devices 
running KitKat 4.4 and above to make payments. It brings together everything you need at 
checkout and keeps your payment info safe in your Google Account until you’re ready to pay.

We wrote to NBCU members late last year to let you know that 
from March 2018, we will commence the change of the NBCU 
brand to Community First.

You should now start using the Community First contact details:

Phone: 1300 13 22 77 

Email: askus@communityfirst.com.au 

NBCU members will also receive Community First branded cards 
commencing from March 2018, when new or replacement cards 
are issued.

We are planning to re-brand the Manly and Dee Why stores 
shortly and the NBCU website will remain unchanged until this 
is completed. For further updates, please check the latest news 
section of our websites.

NBCU BRANDChanges to 



In the coming months, members on the Northern 
Beaches will begin to notice upgrades to our Manly 
and Dee Why Financial Services Stores. These stores 
will be updated to reflect the Community First brand. 
The friendly, professional service and advice that 
members are used to will not change. Members will 
continue to be served by the same staff, plus we’ll be 
welcoming some new staff on the Northern Beaches.

The Warriewood team is looking forward to welcoming 
more members into our newest store. If you are on 
the Northern Beaches, you can visit us at Warriewood 
Square located near Kmart. 

Community First has now opened a 
brand new financial services store within 
Warriewood Square.  
Opening a store in Warriewood is a first for the credit 
union, and we have continued with the roll out of our 
new concept store design. Our newest store design 
offers a welcoming alternative for members and the 
local community for their everyday banking. 

New look on the 
NORTHERN 
BEACHES 

For more information on our store 
locations or to find out how else you can 
use our services, please visit our website. 

Due to the changes to incorporate Fast Payments – PayID and Osko, we’ve  
updated our Account & Access Facility Terms and Conditions. 

To view these updates, please visit the ‘Disclosure Documents’, located in the 
footer section of the Community First website.  

We’ve updated our  
TERMS AND CONDITIONS 

One of the highlights of the year for the 
Credit Union is the continual tradition 
of sponsoring a surf boat at Queenscliff 
Surf Life Saving Club. 
The boat will be used by men and women, and one of 
its first runs was held in Sydney Harbour as part of the 
Australia Day celebrations with the open women’s crew 
winning the race.  
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Queenscliff 
Surf Boat 
LAUNCHED 


