
Community First continues to be independently 
recognised with awards for its great value 
products and was recently awarded: 

❙  Cheapest Credit Card – Non-Bank category 
in Money magazine’s 2017 Best of the Best 
awards for our low rate McGrath Pink Visa 
Credit card 

❙  Mozo’s Experts Choice Award on our new  
Car Loan 

❙  Mozo’s Experts Choice Award on both the 
low rate McGrath Pink Visa Credit card and 
Low Rate Visa Credit card 

“Our products are always competitive. 
Winning multiple awards throughout the year 
acknowledges our products and what we are 
able to offer members” said Mr John Tancevski, 
CEO of Community First Credit Union. 

In addition to having access to great value 
products and services, convenience can be as 
important when it comes to your banking. With 
this in mind, you might have noticed a series of 
recent changes designed to do just that.

With the launch of Apple Pay and Android Pay, 
members now have access to a ‘digital wallet’ 
where you can complete transactions in store, 
in app and on the web securely using your 
mobile device.

With a recent upgrade to Internet Banking, 
we’ve improved design, menus and transaction 

displays to help make it easier than ever to 
understand your balances. A new Store location 
in Belmont in March 2017 will see our first 
ever deposit taking ATM and the continued roll 
out of our new design. Finally, the new and 
improved NBCU website joins the Community 
First website in offering an improved browsing 
experience for mobile users. 

We are always looking for ways to add 
convenience to your everyday banking and 
we’re not stopping there.

Winner, again...

With change comes greater convenience 
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This newsletter contains general 
advice only and does not take into 
account your individual objectives, 
financial situation or needs (“your 
personal circumstances”). Please 
consider the relevant Product 
Conditions of Use available from 
Community First Credit Union Limited 
by calling 1300 13 22 77, visiting your 
local Financial Services Store or 
www.communityfirst.com.au before 
deciding whether this product is 
appropriate for you. 
Community First Credit Union Limited 
ABN 80 087 649 938  AFSL/Australian 
Credit Licence No. 231204
* Offer Terms and Conditions  
refer to page 2.
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What’s changed? 

❙  Refreshed look and feel including an 

improved display of your transactions

❙  Improved menu design and ability to 

manage your payees via mobile banking

❙  Ability to view your pending transactions, 

which means you can easily work out 

what funds are available

❙  See what funds are yet to clear – 

cheques, bank@post and ATM deposits

We are always looking to improve 
the services and experience we offer 
members, whether it’s online, over 
the phone, or in our many Financial 
Services Stores. 

For more information you can visit 
our website, or if you don’t have 
Internet Banking but would like to 
like start using it, please contact us 
direct on 1300 13 22 77.

At Community First, we have been 
working hard behind the scenes on 
upgrading our banking system. As 
part of this process, we upgraded 
our Internet Banking and mobile 
banking services on Sunday 19 
February 2017. 

The upgrade brings new benefits 
to users including enhanced 
security, greater visibility of pending 
transactions and uncleared funds, 
updated menus and a more 
modern design.

The McGrath 
Foundation has a

NEW LOOK
The McGrath Foundation has unveiled their new look, 
refreshing the McGrath Foundation branding. The new logo 
reflects the energy and vitality of the members who support  
the McGrath Foundation.  

Currently, the McGrath Foundation has 110 nurses located 
around the country who have supported more than 50,000 
Australians and their families experiencing breast cancer. 

In no small part, the McGrath Foundation has been able to 
achieve this because of the support which comes from our 
members who hold a McGrath Pink Visa Credit and Debit 
card. In the next few months, we expect to have raised over 
$500,000 in donations to the McGrath Foundation since the 
card launched in 2009. 

So what has changed?  
As a result, a new look McGrath Pink Visa Credit and Debit 
card will soon be released. In fact, you may have already 
started to notice some changes to your statements and some 
communications.  

The card will still feature the same great features and same 
ongoing low rate across purchases, balance transfers and retail 
purchases. 

For more information on how you can support the McGrath 
Foundation or to apply please visit communityfirst.com.au or 
nbcu.com.au
Community First Credit Union donates $20 to the McGrath Foundation from the annual 
fee for each McGrath Pink Visa Credit card and $1 of the card’s monthly fee for each 
McGrath Visa Debit card. The McGrath Foundation raises money to fund McGrath Breast 
Care Nurses in communities right across Australia and increase breast awareness in young 
Australians, with a particular emphasis on young women. 

New and improved  
Internet Banking

Insurance issued by CGU Insurance Limited ABN 27 004 478 371 (CGU) of 388 George 
Street, Sydney, NSW. Community First Credit Union Limited ABN 80 087 649 938 of 67-73 
St Hilliers Road, Auburn, NSW. Community First Credit Union Ltd acts under an agreement 
with CGU. Any advice is general only. Consider the relevant PDS available in branch to see 
if a product is right for you. *Competition runs from 13 March 2017 to 5 May 2017 and the 
promoter is CGU. See Conditions of Entry for a full list of participating partners. Competition 
excludes renewing policies. Minor Prize Draw 1 to be held on 19 April 2017. Minor Prize

Draw 2 to be held on 17 May 2017. Major Prize Draw to be held on 17 May 2017. All Prize 
Draws to take place at 2pm AEST at MDSA, 15 Grosvenor Street, Neutral Bay, NSW. 
Winners’ will be contacted directly within 2 days, and announced in The Australian within  
14 days, of the Prize Draw. More Conditions of entry apply and are available at  
http://cgul.ink/buyandwin. Authorised under NSW Permit Number LTPS/17/10528, ACT 
Permit Number TP16/02625, SA Licence Number T16/2383

PURCHASE BETWEEN 13 MARCH 2017 AND 5 MAY 2017
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Introducing

APPLE PAY
As a member of Community First or Northern Beaches Credit Union, 
you can now enjoy all the benefits of your Credit or Debit card using 
Apple Pay. It’s the easy, secure and private way to pay. 

HOW IT WORKS 
Simply add your card to Apple Pay and then pay in store, in app or on the web. 

SETUP IS SIMPLE 
To add your card to Apple Pay: 

* Apple Pay works with iPhone 6 and later in stores, apps and websites in Safari; 
with Apple Watch in stores and apps; with iPad Pro, iPad Air 2 and iPad mini 3 
and later in apps and websites; and with Mac in Safari with an Apple Pay enabled 
iPhone 6 or later or Apple Watch. For a list of compatible Apple Pay devices, see 
https://support.apple.com/km207105 or www.communityfirst.com.au 

Apple, the Apple logo, Apple Pay, Apple Watch, iPad, iPhone, Mac, Safari, and 
Touch ID are trademarks of Apple Inc., registered in the U.S. and other countries.

THE EASY, SECURE AND  
PRIVATE WAY TO PAY 
How to pay: 
❙  In stores: Hold your iPhone near the reader 

with your finger on Touch ID 

❙  Apple Watch: Just double-click the side button 
and hold your Apple Watch up to the reader 

❙  In apps and on the web with iPhone and iPad: 
Select Apple Pay as the payment method and 
place your finger on Touch ID 

❙  Mac in Safari: choose Apple Pay then complete the 
purchase on your iPhone or 
Apple Watch* 

WOULD YOU LIKE TO 
USE APPLE PAY? 

If you would like to start using 
Apple Pay, but don’t have a Visa Credit 
or Debit card with us, getting one is easy. 

Contact us today – 1300 13 22 77  
or visit your closest Financial Services Store. 

iPhone

❙  Open the Wallet app 

❙  Tap the plus sign 
in the upper-right 
corner 

❙  Enter your card’s 
security code to 
add your Credit or 
Debit card from 
your iTunes account. 
Or, select ‘Add a 
different card’ and 
use your camera 
to enter the card 
information*

Apple Watch 
❙  Open the Apple 

Watch app on your 
iPhone 

❙  Select Wallet & Apple 
Pay, then tap Add 
Credit or Debit Card 

❙  Enter your card’s 
security code to add 
your Credit or Debit 
card from your iTunes 
account. Or, select 
‘Add a different card’ 
and use your camera 
to enter the card 
information*

iPad
❙  Go to Settings

❙  Open Wallet & Apple 
Pay and select Add 
Credit or Debit Card* 

❙  Enter your card’s 
security code to add 
your Credit or Debit 
card from your iTunes 
account. Or, select 
‘Add a different card’ 
and use your camera 
to enter the card 
information*

NBCU...
the new 
website  
is here

www.nbcu.com.au

In response to more and more 
people accessing our website from 
smart phones and tablets, we’ve also 
improved your browsing experience 
when using a mobile device. Plus, 
we’ve added helpful tools such as a 
store locater and ATM finder, and 
changed the layout to make finding 
the information you need easier and 
more intuitive.

New Features: 
❚  Access the website easily via your 

computer, smart phone or tablet 
device

❚  Find the information you need 
quickly and intuitively with a new 
menu layout 

❚  Stay up-to-date with our news 
and articles section 

❚  Find your nearest Financial 
Services Stores and RediATMs 
easier with the locator tool

So if you haven’t already, why 
not take a look at the upgraded 
Northern Beaches website.

To improve the banking experience 
for the increasing number of 
members who access our website, 
we recently upgraded the NBCU 
website with a more modern and 
intuitive design.
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In March 2017, Community First Credit Union 
will be moving its Charlestown Financial 
Services Store from Charlestown Square and 
opening a new store in Belmont on the Central 
Coast. 
A short drive for members from Charlestown, the new 
Belmont site is currently being renovated with our 
newest open-plan layout and modern design. 

“We continue to move away from the traditional 
banking environment of barriers between staff and our 
members. The new design favours a comfortable and 
upbeat environment with self service solutions and 
quicker access to specialised staff such as our home 
loan lenders”, said John Tancevski, CEO, Community 
First Credit Union.

“This is the fourth upgrade to our store network in the 
past 12 months”, said John, “and the feedback we have 
received from members about the new environment 
has been extremely positive.” 

Community First is committed to providing members 
with a modern and innovative banking experience on 
the Central Coast that gives them a genuine alternative 
to the big 4 banks. 

The newest Financial Services Store opening in March 
2017 is located at 343 Pacific Highway, Belmont.

The team is looking forward to welcoming members 
into our newest store. If you are on the coast, you 
can also visit us at our Glendale Store located in 
Stocklands Glendale. 

Queenscliff Surf 
Life Saving Boat 

For 16 years, NBCU has supported the local 
Queenscliff community by sponsoring the 
Queenscliff Surf Life Saving Club. The iconic 
boat can be seen regularly at Queenscliff 
Beach either on duty or as part of the popular 
boat races. 

Now in 2017, we’ve turned the NBCU surf life saving boat 
pink to highlight that the Northern Beaches is now home 
to the award winning McGrath Pink Visa Credit Card. The 
card also supports local communities, by raising money 
for the McGrath Foundation who help fund the cost of 
breast care nurses.

NEW LOOK
for the
Central Coast
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To find your nearest store or to learn 
about other ways you can bank, visit  

our website or call us on 1300 13 22 77. 

Did you know that you can update 
your email, mobile number and 
address via your internet banking? 

Select Update 
Contact Details & 
follow the prompts

Let us serve  
you better

To make sure your details are correct...
Log in to  
Internet  
Banking

Select  
My Preferences  
in the top menu

TURNS PINK


